
How to Register on the Medshield website Member Login Zone

5
Confirm your account with One-Time Password (OTP)
An OTP is generated and sent to your email address, registered with the Scheme. Add the
OTP and then click “SUBMIT”.

REGISTER AND ACCESS YOUR MEMBER PROFILE ON THE MEDSHIELD APP

1
Open the Medshield App
Download and launch the Medshield App from any PlayStore or IOS App Store on your mobile
device. On the login screen, tap on “REGISTER ACCOUNT”.

2
Validate Membership Number
Enter your membership number and select whether you are registering as a principal member
or a beneficiary. Click “VALIDATE” to proceed.

3
Complete Personal Details
After validation, fill in your ID number, email address, preferred username, and password. The
password must be at least eight characters long, case-sensitive, and must not contain
ampersands (&) or spaces.

4 Create Account
Once you have completed the required personal details, click “NEXT”.

1
Navigate to the Member Login Page
Visit the Medshield website (www.medshield.co.za)
and click on the “LOGIN” button at the top-right of 
the homepage.

Initiate Registration
Click on the “CREATE ACCOUNT” option. Enter your
membership number in the designated field and click
“VALIDATE”.
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3
Create Account
Once you have completed the required personal details,
click “CREATE ACCOUNT”.
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5
Log in to access your member information
Your account has been activated. Visit the Member Login
page and use your username and password to access
your Medshield member profile.
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Enter Personal Details
After validation, fill in your ID number, email address,
preferred username, and password. The password must
be at least eight characters long, case-sensitive, and
must not contain ampersands (&) or spaces.

Confirm account with One-Time Password (OTP)
An OTP is generated and sent to your email address
registered with the Scheme. Add the OTP and then click
“SUBMIT”.

The member login portal on both the Medshield website and mobile App is designed to provide you with seamless access to your healthcare information. 
Whether using the website or App, registration is simple and essential for managing your health benefits. For easy access, use the same username and

password for the Medshield mobile app and website Member Login Zone. You only need to register once on either platform.

REGISTER AND ACCESS YOUR MEMBER LOGIN ZONE ON THE MEDSHIELD WEBSITE

How to Register on the Medshield Member App


