Suffering from
chronic back an
neck pain?

You might qualify:
for the
OrthoCare Spinal S—
Programme. psHiELD

Chronic back and neck pain is a common cause of morbidity and incapacity and has a significant social and
economic impact. It's second only to headaches when it comes to painful disorders that affect humans. Medshield
offers a lifeline to qualifying members before surgery becomes a necessity.

ORTHOCARE SPINAL PROGRAMME

The OrthoCare Spinal Programme is built on the principle of active muscle reconditioning, supported by scientific
clinical studies showing that exercise reduces pain and can normalise function in many instances. The programme
successfully and effectively incorporates the best protocols to improve functional ability and work capability with
minimum pain.

@ WHO CAN ACCESS THIS BENEFIT?

Medshield members on MediPlus Prime, MediPlus Compact, PremiumPlus, MediBonus, MediSaver
and MediCore who suffer from chronic back or neck pain may qualify for the programme. It's not
available for the MediValue Prime, MediValue Compact, MediPhila and MediCurve options.

@ HOW DO | ACCESS THE PROGRAMME?

If you suffer from chronic back or neck pain, please ask your GP or Specialist to refer you to the
OrthoCare Programme, or email MOC@Medscheme.co.za to request that the Medscheme OrthoCare
team contact you.

Please check that there is a DBC centre close enough to you before
considering the programme.



IS THERE A DBC CENTRE CLOSE TO ME?

‘ Established Centres
‘ New Centres
. DBC Physiotherapy Site

* DBC Polokwane, Polokwane

* DBC Rustenburg, Rustenburg

* DBC Klerksdorp, Klerksdorp ¢ DBC Secunda. Secunda

o DBC Witbank, Emalahleni
® DBC Nelspruit, Nelspruit

6 Limpopo
® DBC Sasolburg, Sasolburg
¢ DBC Bloemfontein, Bloemfontein

o
“.. North West

® DBC Silver Oaks, Silver Lakes, Pta
* DBC Centurion, Centurion

¢ DBC Bryanston, Sandton

® DBC Kempton Park, East Rand
Kwazulu-Natal ® DBC Pretoria North, Pretoria North
® DBC South Gate, Soweto

¢ DBC Bank City, JHB CBD

® DBC Roodepoort, Florida

® DBC Groenkloof, Pretoria

e DBC Midrand, Midrand

® DBC Bedfordview, Bedfordview

* DBC Randfontein, Randfontein
¢ DBC Bronkhorstspruit, Bronkhorstspruit

¢ DBC Kimberley, Kimberley

'O Free State

O Northern Cape

Q Eastern Cape

Western Cape
...O * DBC Durban, Musgrave

¢ DBC Umhlanga, Umhlanga

* DBC Cape Town, Cape Town * DBC Pietermaritzburg, PMB

* DBC Bellville, Bellville . * DBC Ballito, Ballito

* DBC George, George * DBC Port Elizabeth, Port Elizabeth * DBC Port Shepstone, Port Shepstone
* DBC Helderberg, Somerset West ® DBC East London, East London * DBC New Castle, New Castle

¢ DBC Knysna, Knysna e DBC Mthatha, Mthatha * DBC Hilton, Hilton

* DBC Plettenberg Bay, Plettenberg Bay * DBC Richards Bay, Richards Bay

DBC CURRENT FOOTPRINT

Limpopo: * DBC Polokwane, Polokwane

Mpumalanga: ¢ DBC Secunda, Secunda; ® DBC Witbank, Emalahleni; ® DBC Nelspruit, Nelspruit

North West: ¢ DBC Rustenburg, Rustenburg; ¢ DBC Klerksdorp, Klerksdorp

Gauteng: ® DBC Silver Oaks, Silver Lakes, Pta; ¢ DBC Centurion, Centurion; ® DBC Bryanston, Sandton;

® DBC Kempton Park, East Rand; ® DBC Pretoria North, Pretoria North; ¢ DBC South Gate, Soweto;

¢ DBC Bank City, JHB CBD; ® DBC Roodepoort, Florida; ® DBC Groenkloof, Pretoria; ® DBC Midrand, Midrand;

* DBC Bedfordview, Bedfordview; ® DBC Randfontein, Randfontein; ® DBC Bronkhorstspruit, Bronkhorstspruit
Free State: ¢ DBC Sasolburg, Sasolburg; ® DBC Bloemfontein, Bloemfontein.

Kwazulu-Natal: ¢ DBC Durban, Musgrave; ® DBC Umhlanga, Umhlanga; ¢ DBC Pietermaritzburg, PMB;

¢ DBC Ballito, Ballito; ® DBC Port Shepstone, Port Shepstone; ¢ DBC New Castle, New Castle; ® DBC Hilton, Hilton;
¢ DBC Richards Bay, Richards Bay

Eastern Cape Cape: ® DBC Port Elizabeth, Port Elizabeth; ¢ DBC East London, East London;

o DBC Mthatha, Mthatha

Western Cape: ®* DBC Cape Town, Cape Town; ® DBC Bellville, Bellville; « DBC George, George;

e DBC Helderberg, Somerset West; ® DBC Knysna, Knysna; ¢ DBC Plettenberg Bay, Plettenberg Bay vA o

Northern Cape: ®* DBC Kimberley, Kimberley
AN
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HOW DOES THE ORTHOCARE
SPINAL PROGRAMME WORK?

If you suffer from chronic back or neck pain, your GP or Specialist will refer you to the programme if
conservative care is appropriate for your needs. Our team will contact members proactively to discuss
enrolment on the programme. In some cases, completion of the programme will be a requirement to
access back and neck related inhospital treatments or surgery.

You will be assessed by a conservative care team. This includes a physical examination and tests to check
range of movement, nerve health and more. The GP or physiotherapist will take your medical history and

explain the possible cause of your chronic pain and the treatment plan for you. The programme also offers
access to a DBC Physiotherapy Network to provide treatment in areas where a DBC Centre is further than
30km away.

A treatment plan will be put together for you. A patient contract is then signed, committing you to a course

of treatment. You may have to attend sessions for up to an hour once or twice a week.

After the initial sessions, you will be re-examined to determine your progress and to discuss your
improvement. If all is well, you will be discharged with a home exercise programme.

WHAT DOES THE ORTHOCARE SPINAL PROGRAMME COVER?

The programme takes a comprehensive and holistic approach to chronic back and neck pain and offers
individualised treatment to qualifying members. An initial assessment will determine the treatment plan,
with treatment sessions potentially occurring up to twice a week for six weeks. We cover the full cost of the
programme for qualifying members.

This multidisciplinary programme includes treatment from doctors, physiotherapists and / or
biokineticists to treat severe neck and back pain.

The treatment consists of active exercise with appropriate weights and motions. The DBC Physiotherapy
treatment offered by certified, licensed DBC physiotherapists without the use of DBC equipment.

What if | don't complete the programme before non-PMB spinal surgery? If you choose to undergo
spinal surgery without first completing the OrthoCare Spinal Programme, you will be liable for an
additional co-payment.
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Please note: The programme does not cover the cost of X-rays, scans and
prescribed medicines. This will be funded from available benefits as per your
selected Medshield option.





