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14 July 2026 

Dear Member  
 
 
NOTICE OF THE 57th MEDSHIELD MEDICAL SCHEME ELECTIVE ANNUAL GENERAL MEETING 
(AGM) 
 
Notice is hereby given of Medshield Medical Scheme’s 57th Elective Annual General Meeting that will be 

held on Friday, 31 July 2026. To enhance member participation and address geographical and travel 

constraints, this year’s AGM will be held in a hybrid format, i.e. both virtually and in person. The in-person 

meeting will take place at The Fairway Hotel, 1 Setperk Street, Randpark, Randburg, Johannesburg, 2125, 

in accordance with Rule 26.1. Registration and member validation for the in-person meeting are scheduled 

from 08h00 until 08h45, with the AGM proceedings commencing at 09:00, both in person and online. 

 

As previously communicated, the Scheme appointed the Scheme's Independent Governance Specialists 

(Pty) Ltd (IGS) as the Independent Electoral Body (IEB) for the Trustee electoral processes and voting 

activities, as required by Rule 18.14.  In addition, PricewaterhouseCoopers Advisory Services (Pty) Ltd 

(PwC) has been appointed in its capacity as Electoral Auditor. They will supervise, oversee and monitor the 

AGM processes and the 2026 Board of Trustees election process as undertaken and managed by IGS as 

the IEB.  

 

1. COMMUNICATION ELEMENTS  

 

In accordance with Scheme Rule 26.2.5 and in preparation for the AGM, we enclose the following critical 

documents for member information, preparation and guidance through the AGM process:  

1. The Agenda for the 57th AGM 

2. The Scheme Member Report for the financial year ended 31 December 2025, which incorporates the 

Annual Financial Statements and the Board of Trustees report 

3. Minutes of the 56th AGM held on Monday, 30 June 2025, to be approved at the AGM 

4. Resolutions for the 57th AGM (For voting during the AGM): 

- Appointment of the External Auditors 

- Trustee Remuneration  

5. A Proxy Form (to be completed by members who wish to appoint a Proxy to vote and attend the AGM 

on their behalf). Please note that by holding a proxy, you will be able to cast a single vote that will 

count as two votes. 

 

In addition to the above, the Trustee Election Candidate List and CV Booklet, and a guide and video on how 

to access and participate in the AGM online, are available on the Scheme’s website at 

https://medshield.co.za/about/financial-highlights/.  

 

 

https://medshield.co.za/about/financial-highlights/


 

2. APPOINTMENT OF A PROXY – PROCESS 

In accordance with Scheme Rule 27.1: “Every member who is present at an Annual General Meeting or 

Special General Meeting of the Scheme shall have the right to vote at that meeting or can appoint another 

member as a proxy to attend, speak and vote on his behalf, provided that each member present in person 

may only act as proxy for one other member.”  

 

All Principal members in good standing, and all Principal members duly represented by proxy, shall be 

entitled to attend and vote at the AGM. 

 

In this regard, the following is applicable in respect of the Proxy Appointment Process: 

1. Only Principal members in good standing may appoint another Principal member in good standing as a 

proxy; 

2. The proxy is applicable for voting for trustee election and voting on resolutions/business of the day as 

set out in the AGM agenda. This means that a member who appoints (Proxy Appointer) another 

member as a proxy (Proxy Holder) grants the Proxy Holder the mandate to vote in the trustee election 

and on the AGM agenda items. The Proxy Appointer may only appoint one Proxy Holder; 

3. The Proxy Holder may only hold one Proxy. Please note that by holding a proxy, you will be able 

to cast a single vote that will count as two votes. It is therefore vital that the Proxy Appointer discuss 

granting the proxy with the Proxy Holder before completing the Proxy form. If the Proxy Holder already 

holds a proxy for another member, the proxy will be rendered invalid;  

4. Once a member has appointed a Proxy Holder, the Proxy Appointer cannot attend or vote in either 

the AGM resolutions or the election process, as this effectively means he/she has given his/her right to 

vote to the Proxy Holder; 

5. The Proxy Appointer is precluded from voting and attending the AGM; and 

6. The appointing Principal member (Proxy Appointer) must sign the proxy form. 

 

The enclosed Proxy form must be duly completed and signed by members who wish to appoint a Proxy, 

and must be submitted to the Scheme on or before 16h00 on Thursday, 23 July 2026.  

 

3. SUBMISSION OF MOTIONS 

All documentation relating to the AGM is enclosed in this pack. In accordance with Scheme Rule 26.1.9: 

“Notices of motions to be placed before the Annual General Meeting shall reach the Principal Officer not 

later than seven days prior to the date of the meeting.” 

• Any motions to be presented at the AGM may be emailed to the Principal Officer at 

agm@medshield.co.za  and must reach the Scheme on or before 16h00 on Thursday, 23 July 2026.  

• Any notice of a motion that is not consistent with the Scheme Rules or the Medical Schemes Act will 

be disqualified and will thus not be presented at the AGM. 

 

4. ALL QUERIES MUST BE DIRECTED AS FOLLOWS 

 

AGM queries (AGM business of the 
day as set out in the Agenda) 

Trustee Election queries 

• Contact number: (010) 597 4889 

• Email: agm@medshield.co.za 

• Cell phone/WhatsApp: 083 791 1917 or  
083 628 3698 

• Email: elections@igspecialists.co.za  
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5. IMPORTANT TIMELINES TO NOTE FOR PLANNING PURPOSES 

 

• Closing date for submission of 
Proxies  16h00 on Thursday, 23 July 2026.  

• Closing date for submission of 
Motions 

16h00 on Thursday, 23 July 2026.  

 

 

Membership validation will be conducted before joining the meeting, either online or in person.  

• Online: All members will receive an access email to their email address as it appears on the 
Medshield database. The email will be sent from supportza@lumiengage.com prior to the meeting, 
and will contain their unique username and password, and the link to access the AGM portal.  

• In person: Each member is required to bring their identity document and their valid Medshield Medical 
Scheme membership card with them to the meeting. Non-members, except invited guests, service 
providers and support personnel, will not be allowed to participate in the AGM.   

All the relevant information relating to the AGM, including the voting procedures, full Annual Financial 

Statements and the Auditors’ report, is available on the Scheme’s website for ease of reference. Please 

visit https://medshield.co.za/about/financial-highlights/ to download the information. 

 

Yours sincerely 

 

 

 

Mr. Andries Labuscagne 

 

Chairman | Medshield Board of Trustees
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