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Annual General Meeting
and Trustee Election Procedures

Previous communication regarding the Medshield Medical Scheme Board of Trustees elections refer. The
Call for Nomination for candidates to stand for election as trustees on the Medshield Medical Scheme
Board of Trustees closed at 12h00 (midday) on Thursday, 30 April 2026. All nominations received within the
specified time were checked against the registered Rules of the Scheme and the nomination criteria, as
outlined in the Call for Nominations.

1. CURRENT MEDSHIELD BOARD OF TRUSTEES

Medshield Medical Scheme is governed by a Board of Trustees in accordance with the Scheme Rules and the
Medical Schemes Act 131 of 1998, as amended. The Board comprises seven (7) individuals who are considered
fit and proper to serve as Trustees. Of these, four (4) are member-elected Trustees, while three (3) are appointed
Trustees for their skills and expertise. As the terms of office of the current four (4) elected Trustees are coming
to an end, and as per communication circulated to members on 30 March 2026, the Scheme is required to elect
four (4) members to the Board of Trustees at this year’s Annual General Meeting (AGM), scheduled for Friday, 31
July 2026 in line with the Scheme Rules.

The Scheme has appointed Independent Governance Specialists (Pty) Ltd (IGS) as the Independent Electoral
Body (IEB) in respect of the Trustee electoral processes and voting activities, as required by Rule 18.14. In
addition, PricewaterhouseCoopers Advisory Services (Pty) Ltd (PwC) has been appointed in its capacity as
Electoral Auditor. They will provide independent review and oversee the AGM processes and the 2026 Board of
Trustee election process as undertaken and managed by IGS as the IEB.

2. 2026 TRUSTEE ELECTION CANDIDATE LIST AND CV BOOKLET

The enclosed Trustee Election Candidate List and CV Booklet contains all names of the candidates and their
resumes for ease of reference.

Should any matters be identified throughout the nomination process or circumstances arise leading up to the
AGM that impacts a nominee’s candidacy to stand for election in relation to the applicable requirements as set
out in the Scheme Rules, or should a nominee withdraw their nomination before the AGM, the IEB reserves the
right to remove the specific nominee from the candidate list.

3. VOTING PROCESS

To enhance member participation and address geographical and travel constraints, this year's AGM will be held
in a hybrid format, i.e., both virtually and in person on Friday, 31 July 2026 from 09h00. Registration for the in
person meeting is scheduled from 08h00 to 08h45 at The Fairway Hotel, 1 Setperk Street, Randpark, Randburg,
Johannesburg, 2125, in accordance with Rule 26.1.

This being a hybrid AGM, related voting proceedings including the election of Trustees will take place both

in person and online during the AGM. If you intend attending the AGM online, please ensure that the Scheme
has your correct email address to be able to receive your unique username and password to access the
AGM proceedings online and be able to vote. Please update your email address by Wednesday, 15 July 2026
to ensure you have access to the AGM Portal.



EASY WAYS TO UPDATE YOUR DETAILS:
Via the Medshield App:

Download and launch the Medshield App from App Store on your mobile device. On the login screen, tap on
“Create account”. Enter your membership number and select that you are registering as a principal member.
Click “Validate” to proceed. After validation, fill in your ID number, email address, preferred username,

and password. The password must be at least eight characters long, case-sensitive, and must not contain
ampersands (&) or spaces. Review and accept the App’s terms and conditions, then click “Register.” Once
registration is successful, return to the login screen and use your new credentials to access the App.

If you have already downloaded and registered on the App, navigate to the “Member Tools” page and click on
the “Member Interaction” tile, click on “Update my details” and ensure your personal details and email address
is correct.

Via Medshield WhatsApp

Save the Medshield WhatsApp number (060 042 7274) to your phone. Send “Hi” to Medshield on WhatsApp.
Follow the prompts, select “7: Chat to an agent” and provide your details.

Via the Medshield website login zone

If you've already registered on the App, the same credentials can be used on both. If not, visit the Medshield
website (www.medshield.co.za) and click on the “Member Login” button at the top-right of the homepage.
Click on “Create account”. Enter your membership number in the designated field and click “Validate”. After
validation, fill in your ID number, email address, preferred username, and password. The password must be

at least eight characters long, case-sensitive, and must not contain ampersands (&) or spaces. Review the
Medshield website’s terms and conditions, then click “Agree” to proceed. Once all details are submitted, click
“Register.”

If you have already registered, visit the Medshield website (www.medshield.co.za) and click on the “Member
Login” button at the top-right of the homepage; Sign in using your username and password. Select ‘My Info”
and click on “My Personal Info”, then review and update the information. Click the “Update Details” button.

Via the Contact Centre — Call 086 000 2120 and a qualified Medshield agent will assist you.

In accordance with Rule 27 of the Scheme Rules, voting will be performed as such:

“27.1.  Every member who is present at an Annual General Meeting (AGM) or Special General Meeting (SGM)
of the Scheme shall have the right to vote at that meeting, or can appoint another member as a proxy
to attend, speak and vote on his behalf, provided that each member present in person may only act as
proxy for one other member;

27.2.  All proxies sent to members of the Scheme, together with the AGM or SGM invitation, will be in a form
agreed by the Board;

27.3. The manner in appointing the proxy shall be in writing and must be the originally signed proxy received
by the member acknowledging the appointment of another member as proxy;

27.4.  The Chairperson of the meeting shall determine whether voting shall be by ballot or by a show of hands/
chat functionality on a virtual platform, provided that where members are called upon to vote on any
matter which affects the rates of contribution or the extent of benefits, the voting shall be by ballot at the
meeting.

27.5. Inthe case of an equality of votes the Chairperson of the meeting shall, on both a show of hands/chat
functionality on a virtual platform and a poll, and if he is a member have a casting vote in addition to his
deliberative vote;

27.6. A declaration by the Chairperson of the meeting that a motion has, on a show of hands or chat
functionality on a virtual platform or on a ballot been carried unanimously, or carried by a particular
majority, or lost, or not carried by a particular majority, shall be final and binding on all members




Voting on Scheme Resolution/s, which is managed by the Scheme and overseen by PwC, will be based on the
same voting procedures at the hybrid AGM to be held on 31 July 2026 and the results will be presented at the
AGM.

Voting for the candidates standing for election to the Board of Trustees will take place during the meeting and will
be available to members attending both in person and online. The results of the election will be announced once
the prescribed regulatory process has been completed in accordance with Scheme Rule 18.14, which states:
“Where an Annual General Meeting or Special General Meeting is convened for the purpose of electing Trustees,
the Scheme shall appoint an independent electoral officer or body, under the supervision of the Scheme’s
appointed auditors, to oversee and administer the election process. The auditors shall certify the election results
and communicate them to the Scheme. The Scheme shall then notify members of the outcome of the voting
within seven (7) days of receiving the certified results from the auditors.”

The Scheme will circulate further communication for the AGM proceedings in due course.

All election-related queries can be directed to the IEB on
Tel: 083 791 1917 or 083 628 3698
Email: elections@igspecialists.co.za



MR MARK ARNOLD

MR ARI LAMBROPOULOS

ABRIDGED CURRICULUM VITAE

MR ARNOLD has extensive expertise in corporate governance, risk management, regulatory compliance, and
strategic leadership. His experience spans medical scheme operations, product development, underwriting,
actuarial modelling, distribution strategies, and insurance programme design. He is particularly passionate about
the role of strong governance in enabling organisations to execute strategy effectively and deliver sustainable
value to stakeholders.

As Principal Officer of Resolution Health for nine years, he successfully guided the scheme through a major
merger and implemented a comprehensive risk and underwriting management framework. He has served as
a trustee and independent expert on the boards of several retirement funds and medical schemes and led the
implementation of King Ill and King IV governance programmes. More recently, he has served as an Independent
Expert on Medshield’s Social, Legal, Ethics Governance and Disputes Committee, which he chaired for three
years, and currently chairs the Clinical Governance Committee. He also chaired Medshield’s Amalgamation
Committee in 2025 and has led healthcare-sector due diligence and strategic advisory projects.

He is an attorney by training and holds postgraduate qualifications in Corporate Law and Tax. He has more
than 30 years’ experience in the retirement funding, healthcare, insurance, and governance sectors. During
his career, he served as a Board Member of Glenrand MIB Benefit Services, where he managed the Legal &
Compliance, Healthcare, and Actuarial divisions. He also served on the Financial Planning Institute’s AHBA
Task Team, engaging with regulators on the Medical Schemes Act and presenting industry submissions to
Parliamentary Committees on Health and Finance.

Mr Arnold offers a combination of industry knowledge, governance expertise, and proven leadership. His
extensive board experience, strong legal and compliance background, and commitment to sound governance
position him to represent members’ interests effectively, provide independent oversight, and contribute to the
long-term sustainability and success of the Scheme.

MR LAMBROPOULOS combines strong financial discipline with commercial acumen, enabling him to

identify opportunities, manage risk, and support sustainable growth. His expertise includes strategic planning,
governance, financial management, funding and capital structuring, stakeholder engagement, and organisational
transformation. He has a proven ability to negotiate and structure partnerships, funding arrangements, and
strategic initiatives that create value while safeguarding the interests of members and stakeholders.

He currently serves as Financial Director of Kaizer Chiefs and the Kaimot Group, contributing at Board
and Committee level to strategy, governance, risk management, and long-term sustainability. Throughout
his career, he has led complex restructures, strengthened governance frameworks, secured funding, and
guided organisations through challenging financial environments. His commitment to healthcare accessibility
is rooted in personal experience. Following the loss of his mother after challenges experienced due to benefit
restrictions during a critical stage of her illness, he became a strong advocate for the importance of fair, reliable,
compassionate, and sustainable healthcare solutions that protect members when they need it most. He has
championed initiatives that promote inclusive medical aid, gap cover, and employee wellness programmes, with
a particular focus on vulnerable communities.

He is a seasoned financial executive with more than 30 years’ experience in governance, strategic
leadership, commercial decision-making, and financial stewardship across diverse industries. He holds an
MBA from the Gordon Institute of Business Science (University of Pretoria), a Postgraduate Diploma in General
Management, a Higher Diploma in Taxation, and a Bachelor of Accounting Science. He is also a registered
Associate General Accountant (AGA(SA)) with SAICA, bringing extensive expertise in finance, governance,
compliance, and stakeholder management.

Mr Lambropoulos offers a combination of financial expertise, governance experience, and commitment
to service. His independent perspective, sound judgement, and focus on sustainability, transparency, and
accountability position him to contribute meaningfully to the governance and long-term success of the Scheme.
He remains committed to protecting members’ interests and supporting the delivery of accessible, sustainable,
and high-quality healthcare benefits.



MR MAHLORI MAGEZA

MS SUSSAN MALIMA

ABRIDGED CURRICULUM VITAE

As a seasoned professional with a key interest in strategic leadership, financial integrity, and member
accountability. MR MAGEZA is standing for election to the Medshield Board of Trustees. His career has

been defined by a commitment to rigorous financial oversight, corporate governance, and protection of
stakeholder interests. These are the qualities he now intends to dedicate to the members of Medshield and other
stakeholders. His commercial management experience in global entities like Saudi Aramco has honed his ability
to identify financial risks and implement robust mitigation strategies to protect the collective funds.

Having completed qualifications in Master of Business Administration (MBA), Master of Philosophy in
Development Finance and a BSc Degree in Quantity Surveying, he possesses the technical expertise to interpret
financial models, optimise investment performance and ensure premium sustainability. His roles as a board
chairperson of Villa Atello HOA and a trustee at Broadway Body Corporate have equipped him to manage large-
scale budgets and enforce strict regulatory compliance.

Mr Mageza has been a highly active participant in prior Medshield AGMs, where he consistently held the
board and executive management accountable for their decisions. He believes that transparency is not optional,
it is a fundamental right of every member. He requests members to vote for him to transition from being an
active voice in the gallery to a diligent steward on the board.

Mr Mageza promises members that he will champion member-focused value and ensure that the Scheme
remains a financially secure Medical Aid.

MS MALIMA brings extensive expertise in corporate governance, financial oversight, strategic leadership,
risk management, and stakeholder engagement. Her training includes Medium-Term Budget Formulation,
Performance Budgeting and Costing, Integrated Reporting, Public Sector Governance, and Risk Management.
She is recognised for sound financial stewardship, policy oversight, and people-centred leadership, combining
strategic thinking with a strong commitment to accountability and service excellence.

She previously served as a Trustee of the Medshield Board from 2014 to 2017, providing valuable insight
into the governance and operations of a medical scheme. She currently serves as a Board Member of the ETDP
SETA Accounting Authority and has chaired the ETDP SETA Budget Chamber and Management Committee
for six years, overseeing significant organisational budgets and financial plans. Her governance experience
also includes serving on advisory boards at the University of Pretoria and the University of Venda, as well as
participating in Budget and Conditional Grant Committees within the education sector. Throughout her career,
she has worked across complex stakeholder environments, promoting accountability, compliance, and effective
governance.

She is a senior public service executive with 29 years of professional experience, including 22 years
at Senior Management Service level. She holds a Master of Science in Psychology from the University of
Roehampton (UK), a Master of Commerce in Leadership Studies from the University of KwaZulu-Natal, and a
Postgraduate Diploma in Knowledge and Information Systems Management from the University of Stellenbosch.
She is currently pursuing a PhD in Educational Psychology. Ms Malima is also a member of the Institute of
Directors South Africa (loDSA) and the Society for Human Resource Management.

Ms Malima offers a combination of previous Medshield board experience, strong financial oversight
capability, and extensive governance leadership. Using her expertise in budget management, risk oversight, and
stakeholder governance, together with her people-centred leadership approach, she aims to make a meaningful
contribution to protecting members’ interests. She is committed to strengthening accountability, supporting
sound decision-making, and contributing to the long-term sustainability and success of the Scheme.



MS GRACIOUS MANTSINA

MS PEARL MAPOSHE

ABRIDGED CURRICULUM VITAE

MS MANTSINA has developed strong competencies in governance, ethics, dispute resolution, stakeholder
engagement, and regulatory compliance through her legal and professional experience. She has extensive
experience handling confidential matters, maintaining high ethical standards, and exercising sound professional
judgement. As a legal practitioner holding a Fidelity Fund Certificate, she is entrusted with the responsible
management of clients’ funds, reflecting her commitment to integrity, accountability, and transparency. She also
possesses strong communication, presentation, and negotiation skills, with the ability to perform effectively
under pressure.

Ms Mantsina completed her internship at Kalafong Tertiary Provincial Hospital in the Human Resources
Department, where she gained valuable experience in employee relations, workplace matters, and stakeholder
engagement. This exposure strengthened her ability to work with diverse groups, manage professional
relationships, and communicate effectively in complex environments. Since entering legal practice, she has
established a reputation for professionalism, ethical conduct, and client service. Her combined background
in law and human resource management has provided her with a practical understanding of governance,
accountability, and fair decision-making. She also brings an appreciation of the public service environment and
the responsibilities associated with serving diverse stakeholder groups.

She is a legal practitioner and Director of Mantsina Attorneys Inc., a law firm established in 2023. She
holds a Bachelor of Laws (LLB) from the University of South Africa and a National Diploma in Human Resource
Management from Tshwane North College. In addition, she has completed Civil Mediation Training, Practical
Legal Training, and Practice Management Training through the Law Society of South Africa’s Legal Education
and Development (LSSA LEAD) programme.

Ms Mantsina offers a combination of legal expertise, ethical leadership, and commitment to service. She
is dedicated to representing members’ interests with honesty, transparency, and professionalism. She aims to
contribute to sound governance, responsible decision-making, and effective oversight, helping to ensure the
Scheme continues to serve members in a fair, accountable, and sustainable manner.

MS MAPOSHE has developed extensive expertise in corporate governance, strategic oversight, risk
management, stakeholder engagement, and executive leadership throughout her career. She is a seasoned
executive with more than 19 years of multidisciplinary leadership experience across the pharmaceutical, agri-
processing, wholesale and retail, mining, telecommunications, and medical aid sectors. She has significant
board committee experience, including remuneration, nominations, social and ethics, human capital, and
transformation committees. She is recognised for sound judgement, ethical leadership, independent oversight,
and her ability to drive organisational effectiveness, succession planning, and sustainable performance.

Ms Maposhe has served as a Non-Executive Director across several Massmart subsidiaries, including
Cambridge, Masscash, Builders Trade Depot, and Massdiscounters. She also served on the Council of the
University of Zululand, where she chaired the Human Resources and Remuneration Committee, and on the
Board of the Wholesale and Retail SETA as Chairperson and Executive Committee member. Her governance
experience includes advisory board roles at GIBS and the University of Johannesburg. She currently serves as
Chairperson of the Board of Cricket South Africa and chairs the Human Capital and Remuneration Committees
of both Medshield and SASCOC. She also serves on the Government Employees Pension Fund Remuneration
Committee, the SALGA Remuneration Panel, and the University of KwaZulu-Natal Human Resources
Committee.

Hr executive career includes senior leadership roles at Aspen Pharmacare, Tongaat Hulett, Pick n Pay,
South32, Massmart, and Umgeni Water, where she led large-scale transformation, human capital, and
organisational effectiveness initiatives. She was named HR Director of the Year in 2018 by the Institute of People
Management. Ms Maposhe holds BA, BA (Hons), and Master’s qualifications and is a Certified Director through
the Institute of Directors South Africa (IoDSA).

Ms Maposhe offers boardroom experience, proven leadership across multiple sectors, and a strong track
record of governance excellence. Her strategic insight, ethical leadership, and commitment to sustainability
position her to provide effective oversight, protect members’ interests, and contribute to the long-term success
of the Scheme through accountable governance and sound decision-making.



MS JOHANNA MOSIME

MR YUZA ALSON NKUNA

ABRIDGED CURRICULUM VITAE

MS MOSIME brings strong expertise in healthcare governance, strategic planning, stakeholder engagement,
and board oversight. Her key strengths include strategic goal setting, decision-making, financial acumen,
governance and committee leadership, negotiation, mediation, and effective communication. She is recognised
for her collaborative leadership style and ability to work effectively within multidisciplinary teams to achieve
sustainable outcomes and drive innovation.

Committed to good governance and member representation, Ms Mosime previously served as an employer
trustee representative on a company pension/provident fund, overseeing employee benefits and contributing to
sound fiduciary decision-making for three years. While at Metropolitan Health, she served on the Diversity Task
Team, monitoring transformation and inclusivity initiatives and recommending improvements to organisational
culture and equity. Since 2023, she has served as an Independent Non-Executive Director of the South African
Breast Milk Reserve, a non-profit organisation focused on improving infant health outcomes. This role has
strengthened her experience in governance, stakeholder engagement, and strategic oversight within the
healthcare and non-profit sectors.

Ms Mosime is a Certified Director through the Institute of Directors South Africa (loDSA) and has completed
the Trustee Development Programme through the Board of Healthcare Funders (BHF). She holds an MBA, a
Bachelor of Nursing Education and Administration (BCur), and a Diploma in General Nursing, Midwifery, and
Community Health. Additional qualifications include certificates in Negotiation, Commercial and Health Sector
Mediation, and Medicolegal Practice. Her career spans medical schemes, managed healthcare, and hospital
environments, including roles with Medscheme, Metropolitan Health, and Clinix Health Group.

Ms Mosime offers a combination of healthcare expertise, governance experience, and commitment to
serving members’ interests. Her understanding of the healthcare sector, together with proven board and trustee
experience, positions her to contribute to effective governance and the long-term sustainability of the Scheme.
She is committed to promoting accountability, transparency, and sound decision-making while advocating for
quality, accessible, and sustainable healthcare benefits for members.

MR NKUNA has extensive expertise in corporate governance, risk management, human capital oversight,
executive performance management, remuneration governance, regulatory compliance, and stakeholder
engagement. His experience spans strategic planning, succession management, financial oversight,
organisational performance, and governance frameworks. He is recognised for ethical leadership, sound
judgement, and his ability to align governance practices with long-term sustainability and stakeholder value.

He currently serves as a Trustee of Medshield Medical Scheme and is a member of both the Human Capital
and Remuneration Committee (REMCO) and the Marketing, Product Review and Pricing Committee (MARCOM).
Through these roles, he contributes to oversight of executive remuneration, performance evaluation, product
competitiveness, pricing governance, and strategic alignment. His work supports the application of King IV
principles and regulatory compliance, strengthening governance effectiveness, succession planning, and
sustainable value creation for members. He also serves as Deputy Director: Administrative Support Services
at the South African Social Security Agency (SASSA), where he has held leadership roles since 2007. Prior to
this, he worked in the Limpopo Department of Education, overseeing administrative, financial, and governance
functions.

Mr Nkuna is a governance professional and Board Trustee with more than 25 years of executive leadership
experience in public administration, human capital governance, and institutional risk oversight. He holds an
MBA from MANCOSA, a Master of Public Administration from the University of Pretoria, an LLB from UNISA,
and a Postgraduate Diploma in Labour Law from the University of Johannesburg. He has further strengthened
his governance expertise through Director Development Programmes with the Institute of Directors South Africa
(loDSA), CMS Trustee Training, IFRS 17 Training, and the Nyukela Senior Management Service Programme. He
is a member of both the loDSA and the South African Association of Public Administration and Management
(SAAPAM).

Mr Nkuna offers a combination of current medical scheme governance experience, public sector leadership,
and academic qualifications. His proven expertise in governance, risk oversight, remuneration management, and
strategic leadership equips him to continue protecting members’ interests while supporting the Scheme’s long-
term sustainability through ethical leadership, independent oversight, accountability, affordability, and value-
driven decision-making.



MR ASISIPHO NYOBO

MS ALET OPPERMAN

ABRIDGED CURRICULUM VITAE

MR NYOBO has developed practical experience in customer engagement, sales advisory services, and
workplace representation. His background includes advising customers on power tools, electronics, gadgets,
and devices, as well as contributing to structured workplace processes through organised labour structures. He
brings strengths in communication, stakeholder engagement, negotiation, employee relations, and committee
participation, with a focus on practical problem-solving and representation.

He began his professional career in 2007 as a Sales Representative at Leegra Marketing, where he
provided customer support and product advisory services. In 2012, he joined First Battery, where he has
been employed full-time since 2013 to date, gaining long-term operational experience in the workplace. He
has been a Medshield member since 2014 and is actively involved in workplace governance and employee
representation. He currently serves his second term as a NUMSA Shop Steward and has been elected to serve
on both the Skills Development Committee and the Employment Equity Committee, contributing to workplace
transformation, skills development, and fair employment practices

Mr Nyobo completed his matric in 2005 at Port Rex Technical High School and went on to obtain Higher
Certificates in Information Technology from CCS IT College in 2007. His early academic and technical training
provided a foundation in IT and customer-facing environments, supporting his development in both technical
and commercial roles.

Mr Nyobo offers practical workplace experience, a strong understanding of employee representation, and active
involvement in skills development and employment equity structures. His commitment to worker advocacy,
combined with his long-standing membership of Medshield, positions him to represent members’ interests with
dedication, accountability, and a grounded understanding of everyday workplace and healthcare challenges.

MS OPPERMAN has extensive expertise in financial management, governance, operations, member
administration, benefit design, internal controls, audits, system implementation, and business process
improvement. She is highly experienced in interpreting financial and operational information, exercising sound
judgement, and contributing to effective decision-making at board and executive level. Her strengths include
stakeholder engagement, strategic planning, marketing leadership, and relationship management, with a strong
focus on accountability and long-term sustainability.

She has held senior leadership roles at Medscheme Holdings, Wits Health Consortium, Tiger Brands
Medical Scheme, and Medshield Medical Scheme, where she served as Chief Operating Officer. In these roles,
she gained extensive experience in contribution collection, benefit administration, audit processes, governance
structures, and operational oversight. She has previously served as a Trustee of a medical scheme and as
Chairperson of the Medshield Provident Fund. Her governance experience includes participation in Finance and
Audit, Operations, Marketing, Investment, Benefit Design, and Tariff Negotiation Committees, providing broad
exposure to both strategic and operational aspects of scheme management. She currently serves as Head
of New Business, Marketing, PR, and CRM at TreasuryONE, leading strategic growth initiatives, stakeholder
engagement, and executive-level relationship management.

Ms Opperman is an experienced executive and former trustee with more than two decades of leadership
experience across medical schemes, finance, governance, operations, and stakeholder management. She holds
a Bachelor of Commerce in Investment Management from the University of Johannesburg and has completed
the Management Advancement Programme at the University of the Witwatersrand. Her academic background
supports a strong track record in financial oversight, strategic leadership, and healthcare governance.

Ms Opperman offers a combination of executive leadership experience, medical scheme governance
expertise, and financial and operational insight. As a member of the Scheme since 2012, she brings both
professional capability and a member-focused perspective. She is committed to strengthening governance,
promoting transparency, and supporting the long-term sustainability and success of the Scheme in the best
interests of its members.



MS LETHABO SEKELE

MR DAVE VAN HEERDEN

ABRIDGED CURRICULUM VITAE

MS SEKELE has developed strong competencies in corporate governance, risk oversight, strategic decision-
making, ESG considerations, stakeholder engagement, and board-level accountability. Her approach is
grounded in independent and balanced judgement, with a clear focus on member outcomes, financial
sustainability, and effective oversight of management performance. She is experienced in navigating complex
governance environments while ensuring that decisions remain aligned to long-term value creation for members.

During her previous term as a Medshield Trustee from 2017 to 2020, she served as Chairperson of the
Marketing, Pricing and Product Review Committee and as a member of the Remuneration and Human Capital
Committee. In these roles, she contributed to disciplined governance, strong oversight, and the delivery of
competitive contribution increases while maintaining financial stability and member value. Under this governance
framework, the Scheme achieved sustained growth, maintained strong solvency levels, and prioritised
affordability and sustainability for members.

Ms Sekele is standing for election to the Board of Trustees of Medshield Medical Scheme with a
commitment to strengthening governance, protecting member value, and supporting the Scheme’s continued
sustainability in a changing healthcare environment. Drawing on her previous board experience with the Scheme,
she is well positioned to contribute to its oversight and strategic direction.

Ms Sekele has demonstrated trustee experience, strong governance capability, and a member-focused
approach. She is committed to protecting affordability, enhancing member value, strengthening governance and
risk oversight, and ensuring that members remain at the centre of board decision-making.

MR VAN HEERDEN possesses extensive expertise in corporate governance, risk management, compliance,
fraud detection and prevention, strategic leadership, policy development, and stakeholder engagement. His
experience includes financial and operational risk assessment, regulatory liaison, and the implementation of
fraud prevention frameworks. He has a strong track record of engaging with boards, executive teams, regulators,
law enforcement agencies, and legal authorities to promote accountability and effective governance outcomes.

Throughout his career, Mr van Heerden has led and overseen complex forensic investigations involving
fraud, waste, abuse, asset recovery, and regulatory non-compliance across public and private healthcare
environments. He has provided investigative and advisory services to major medical schemes, including Bonitas,
Medshield, Fedhealth, Sasolmed, GEMS, POLMED, and Sizwe Hosmed, as well as healthcare funders in
Namibia. Many of these investigations have resulted in significant financial recoveries, disciplinary action, and
criminal prosecutions. He also contributes to industry governance and forensic forums through his involvement
with the Board of Healthcare Funders’ (BHF) Forensic Management Unit and the Association of Certified Fraud
Examiners (ACFE) Healthcare Medical Collaboration Committee.

Mr van Heerden is a registered Commercial Forensic Practitioner (South Africa) with more than 42 years of
experience in forensic investigations, governance, risk management, fraud prevention, and strategic leadership.
He is the Managing Director of TFSA, a multidisciplinary forensic services firm providing investigative and
advisory support to medical schemes and healthcare organisations across Southern Africa. He was also a
founding member of the Medscheme Special Investigation Department (SID), one of South Africa’s pioneering
healthcare fraud investigation units.

Mr van Heerden brings specialised forensic, governance, and healthcare risk expertise to the role. His deep
understanding of fraud prevention, regulatory compliance, and healthcare system vulnerabilities equips him
to strengthen oversight and protect member funds. He is committed to enhancing governance effectiveness,
safeguarding financial integrity, and supporting the long-term sustainability and strategic objectives of the
Scheme through rigorous, independent, and experienced oversight.



