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Dear Medshield Member,

O
ver the past two years, 

our country and the 

whole world have faced 

the greatest public 

health threat since the Influenza 

epidemic of 1918. In the process, 

we have had to rethink our way of 

living as well as adapting our ways of 

working to continue providing much 

needed access to quality healthcare.  

We are not out of the woods yet, 

but if recent announcements by 

the government pertaining to a 

slightly more relaxed set of COVID-19 

protocols is anything to go by, we 

have reason to be hopeful. 

Many exciting things are in the 

pipeline as we conclude the first quarter 

of 2022, but first we want to thank 

you for the continued trust you have 

in Medshield. We know that to deliver 

a truly exceptional service to our 

members, we must have an energized, 

knowledgeable and experienced 

team to serve you. Apart from expert 

healthcare partners and brokers, the 

Medshield team has the drive and 

passion to continue serving you with 

energy and enthusiasm in 2022. 

As at end 2021, the Scheme held 

a very strong and stable financial 

position with a 58% solvency ratio, 

which is more than twice the statutory 

requirement of 25%. What this means 

is that the Scheme are able to cover 

your benefit entitlements, whenever 

you need it. 

At Medshield, our vision is 

‘Partnering with you towards your 

personal healthcare and wellbeing’, 

and we remain committed to our 

members by paying special attention 

to their individual healthcare needs. 

Our range of nine (9) medical aid 

plans feature a host of benefits that 

are very competitive in the market, 

and when comparing apples to apples, 

our plans most often come out tops 

in terms of value for money and 

benefit richness compared to our main 

competitors.

As we approach winter and 

the weather turns cooler, we urge 

members to take extra care of their 

health. Now is the perfect time to do 

your annual Health Risk Assessments, 

and don’t forget to go for the flu 

injection in April/May, since it is 

covered by your Wellness benefit. 

The cooler weather unfortunately 

does mean increased visits to your 

Family Practitioner. Remember that 

if you visit a Doctor who belongs to 

the Medshield Family Practitioner 

Network, you can limit your expenses 

and should not be liable for any co-

payments. In addition, we would like 

to remind you that each Medshield 

member has unlimited access to 

Pharmacy/Clinic Private Nurse 

practitioner consultations through 

our SmartCare Benefits. Please review 

your 2022 Benefit Guide for more 

details on your individual benefits and 

how to easy access your healthcare 

practitioners. All benefit guides are 

available on the Scheme website at 

www.medshield.co.za. 

To reward you for your loyalty to 

the Scheme, members have access 

to a loyalty programme specifically 

designed for Medshield members. 

The Scheme collaborated with 

Elevate and Just Rewards to offer 

our members a loyalty programme 

with a difference. Just Rewards 

offers members access to an easy, no 

stress, no points lifestyle and wellness 

rewards programme through the 

free ExtraCare Tier featuring grocery 

savings, legal benefits etc., whilst 

the Lifestyle Tier includes a host of 

rewards ranging from dining, movie, 

retail and gym membership benefits, 

amongst others. Elevate’s Health 

and Wellness Portal gives Medshield 

members access to brand-new 

technology that  records and stores 

their lifestyle data in one place and 

rewards them for healthy behaviour. 

It also links to smartphones and 

wearable devices to measure all their 

physical activity – earning members 

even more rewards! 

Each day we try to be better, 

striving to make improvements, as we 

work to retain your continued loyalty 

and trust. You are Medshield’s strength 

and we would like to encourage you 

to discuss any questions or concerns 

directly with us. Please send us an 

email at communication@medshield.

co.za if you have any suggestions 

to enhance your experience with 

Medshield, or want to comment on 

information you would like to see in 

the following issues of the MQ. 

Medshield Medical Scheme 

A MESSAGE FROM THE SCHEME

MEDSHIELD  QUARTERLY  NEWSLETTER
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DENTAL: YOUR CROWN AND BRIDGE BENEFITS 

I
f you have a damaged or missing tooth, your dentist 

might suggest that you need a crown or bridge. To take 

the guesswork out of what to do next, we’ve answered 

some of our member’s questions about dental crowns 

and tooth bridges.

What is the difference between Dental Crowns  

and Tooth Bridges?

Unlike dentures that you can take out and clean daily, crowns 

and bridges are cemented onto existing teeth and can only be 

removed by a dentist. Your dentist will show you how to keep 

your bridge clean.

Crowns 

A crown is used to entirely cover or “cap” a damaged tooth. 

When there is not enough tooth remaining to hold a large 

filling, a crown can help to strengthen the tooth. Crowns can 

also be used to attach bridges, protect a weak tooth from 

breaking or restore one that is already broken.

Bridges 

Gaps left by missing teeth eventually cause the remaining teeth 

to shift, resulting in a bad bite. A bridge

A bridge is made up of two or more crown units. Porcelain 

or ceramic bridges can be matched to the colour of your 

natural teeth.

How long do crowns and bridges last?

While crowns and bridges can last a lifetime, they do 

sometimes come loose or fall out. To prevent damage to your 

new crown or bridge avoid chewing hard foods, ice or other 

hard objects.

A bridge can lose its support if the teeth or bone holding 

it in place is damaged by dental disease. Continue with your 

good oral hygiene habits to keep your gums and teeth healthy. 

Do I have benefits for crowns and bridge?

Crown and Bridge benefits are granted once per tooth in a 

5-year period, and treatment must be pre-authorised.

The Crown and Bridge benefit is offered on the following 

Medshield benefit options -  

MediBonus, MediPlus Prime & Compact

Each crown is payable from the available Specialised Dentistry 

limit per family at 100% of the Medshield Dental Tariff. 

MediValue Prime & Compact 

Each crown is payable from the available day-to-day limit at 

100% of the Medshield Dental Tariff. 

Premium Plus

Each crown is payable at 100% of the Medshield Dental 

Tariff from the personal savings account with accumulation 

to threshold, or from the above threshold benefit once the 

member has reached the threshold level. 

MediSaver

Each crown is payable at 100% of the Medshield Dental Tariff 

from the available funds in the member’s personal savings 

account. 

 

Is there a penalty for late authorisation?

If authorisation is applied for after the treatment had been 

done, a 20% penalty will apply if the treatment is clinically 

appropriate. 

What does Medshield not cover?

DENIS only approves benefits based on the managed care 

protocols. There are Scheme exclusions applicable to the 

Crown and Bridge benefit, and we encourage members to 

pre-authorise to ensure that your procedure is covered on your 

chosen benefit option.

How do I contact Medshield?

For dental pre-authorisations, queries on your dental claims or 

dental benefit information, Medshield members can contact 

the dental call centre on 086 000 2120.

GOOD ORAL HYGIENE HABITS 

• Brush your teeth every morning and every night

• Floss every day to clean between your teeth

• Clean your crown/bridge as prescribed by your 

dentist

• Limit sweets, sugary foods and sugar-filled drinks

• Visit your dentist at least once a year for a dental 

check-up and preventative care
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USING PREFERRED PROVIDERS AND NETWORKS 
SAVES YOU MONEY AND YOU GET QUALITY CARE 

W
hen reviewing your benefit limits 

you might notice ‘Subject to the 

use of the Medshield Pharmacy 

Network’ or ‘Subject to the use of 

the ‘Medshield Hospital Network’, 

as examples. Medshield has various Networks for each 

of our 8 benefit options.  

Networks consist of healthcare providers such as doctors, 

pharmacies, hospitals, dentists, optometrists and other medical 

professionals the Scheme recommends for use on that specific 

benefit option or plan. 

What are the benefits of using the Medshield Networks 

attached to my benefit option?

We negotiate with our network providers on your behalf so 

they charge our members the best rates. We keep contributions 

low by giving you the best cover when you use our networks. 

You will pay more if you use a provider who is not part of our 

network.

Where do I find the details of Network healthcare providers 

for my specific option?

The Medshield website and our apps have the detailed network 

options. All you need to do is:

1. Visit www.medshield.co.za

2. Click on 2022 Products

3. Click on 2022 Benefit Options

4. Choose your benefit option and click on Networks.

5. You can now view or search the healthcare providers that 

are part of the various Networks for your specific option.

To get the best cover and minimise out-of-pocket expenses, 

always check if a provider is part of your specific option’s 

network before you visit them. It can save you time, money and 

even admin!
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ENSURE THAT MEDSHIELD HAS YOUR 
CORRECT PERSONAL AND CONTACT DETAILS 

A
s per Section 57(4)(d) of the Medical Scheme 

Act, “...schemes should ensure that adequate 

and appropriate information is communicated 

to members regarding their rules, benefits, 

contributions, and duties in terms of the rules of the medical 

scheme”.

It is very important to ensure that the Scheme has your correct 

personal and current contact details on record to manage your 

benefits, claims and refunds, and to remain informed of any 

new developments or innovative products, which influence 

your membership.

Details required: 

• Postal/Street address

• Banking details

• ID Number

• Email address

• Mobile number

The Scheme typically communicates with members in the 

following instances e.g.:

• Monthly statements

• What has been claimed and by which provider

• Refunds

• Which benefit is the claim covered from

• Scheme events such as the AGM

• COVID-19 information 

• Changes to benefits and legislation which as an effect on 

your membership; and 

• Required authorisations 

To ensure that we deliver a quick and efficient service  

to our members, please review and update your details 

by calling our Contact Centre on 086 000 2120 or email 

member@medshield.co.za
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WHAT TO DO ABOUT THE FLU?

B
etween May and August, it’s flu season in 

South Africa. During these months, South 

Africans are more likely to contract this 

infection, which is caused by the influenza 

virus. 

People who suffer from the flu, or “influenza” as it is more 

correctly named, are feverish and have a cough. They will 

complain about being tired and having a headache and sore 

muscles or joints. Sometimes, but not always, they may also 

have a sore throat and a runny nose. 

The 2021 influenza season will coincide with the continued 

or recurrent circulation of COVID. Influenza vaccination of 

patients 6 months and older may reduce symptoms that 

might be confused with those of COVID-19. Additionally, 

prevention and reduction of influenza severity could decrease 

hospitalisations and intensive care unit admissions and alleviate 

stress on the healthcare system.

Flu prevention: Get a flu vaccination

The single best way to prevent flu is to get a flu vaccination 

every year. The flu vaccine is designed to protect against the flu 

virus types that health experts believe will be most widespread 

during that particular flu season. 

Who should be given a flu vaccination?

Even healthy people can get very sick from the flu and spread it 

to others. And, if more people are vaccinated, there is a smaller 

chance that the flu virus will infect other people. So, really, 

everybody older than six months should get a flu shot. That 

said, there are groups of people who are more likely to develop 

complications and get really sick if they get the flu. These high-

risk groups who should be vaccinated every year include small 

children younger than five years (but older than six months), 

people older than 65 years, pregnant women, very obese 

people, and people with existing chronic diseases.

When is the best time to get the flu vaccine?

The flu season starts in May and it takes about two weeks 

for the body to form antibodies against the flu virus. So, the 

best time to get vaccinated is in April. You can, however, get 

vaccinated at any time during flu season. The vaccine just won’t 

protect you if you have already been infected by the flu virus. 

When and how can I get vaccinated?

This year, the vaccine will be available in mid-April. You can 

go to your pharmacy network according to your Medshield 

benefit option and ask for the flu shot for you and your family. 

You don’t need a prescription and you can have the injection 

immediately. 
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Say Hello To Just Rewards Lifestyle
Just Rewards for Medshield Members inspires you to lead a healthy and happy life, on your own

terms. It is a supportive friend that makes you feel good about yourself. Just Rewards for Medshield
Members understands that both body and mind should be in sync and provides ideas and instant

rewards to support our members just like you.
 
 

If you buy groceries at any of the
Shoprite and Checkers stores
nationwide, you qualify for up to
R1,800 in savings per month.
Medshield Members can save on
essential items, allowing you to
put more money back into your
pocket.

Looking forward to all the
amazing movies scheduled for
2022? Just Rewards has you
covered with our exciting 2-For-1
Movie Benefit. Enjoy up to 45%
off your 2D and 3D movie tickets
at any of the participating
NuMetro cinemas nationwide

Partner Highlights

Thanks to our exclusive partnership with
WithU, Medshield Members can stay healthy
from the comfort of their own home. WithU
features over 1000 immersive audio-based
workouts and personalized programmes led
by world-renowned coaches. Enjoy a full-body
fitness experience and get a 3 month free
subscription thanks to Just Rewards Lifestyle
for Medshield Members. 

Have you entered
the dining benefit
trial?

N o t r e a d y to  co m m it to  o u r  a m a zin g
r e wa r d s  pr o gr a m m e ? D o n ’t wo r r y,
Ju s t R e wa r d s  h a s  yo u  co ve r e d .
M e d s h ie ld  M e m be r s  ca n  e n jo y a n
e x clu s ive  tr ia l to  o u r  a m a zin g,
u n lim ite d  D in in g B e n e f it  f o r  3 0  d a ys .
W ith  o ve r  1 ,0 0 0  pa r ticipa tin g
r e s ta u r a n ts ,  yo u  ca n  e n jo y R 1 0 0  o f f
yo u r  s e co n d  m a in  m e a l o n  a n y o f  o u r
pa r ticipa tin g d in e r s .  I s  th e r e  a  ca tch ?
N o ,  n o t a t a ll .  Yo u  ca n  u s e  th e  D in in g
B e n e f it  a s  m a n y tim e s  a s  yo u  lik e ,
with o u t a n y d a ily  l im ita tio n s .  

MARCH HOLIDAY - TRAVEL TIPS
Getting ready to travel this March? We have exclusive discounts

your wheel alignment costs, and up to 15% on panel beating
services.  

SIGN UP TO GET R6000 WORTH OF
BENEFITS EVERY MONTH FOR R149 PM

Just Rewards for Medshield members is excited to announce our
newly reworked monthly competitions. These competitions

programme.  

Welcome to a new world of rewards!

A New Way to Redeem
your Rewards:

How to Download Our
Platform
1 . C lick  h e r e .  Alte r n a tive ly ,  vis it
www. ju s tr e wa r d s . co . za  
2 . S cr o ll  d o wn  to  o u r  a pp s e ctio n
a n d  click  ‘D o wn lo a d ’.
3 . C lick  o n  th e  ‘M y Acco u n t’ ta b
lo ca te d  o n  th e  bo tto m  le f t a n d
lo gin  with  yo u r  pr o vid e d  d e ta ils .

For iOS Devices

T a p o n  th e  s h a r e  bu tto n  a t th e
bo tto m  o f  yo u r  S a f a r i  br o ws e r  a n d
s e le ct th e  o ptio n  la be lle d  ‘Ad d  to
h o m e  s cr e e n ’.

For Android Devices

O pe n  th e  o ptio n s  ta b in  yo u r
br o ws e r  a n d  ta p ‘Ad d  to  h o m e
s cr e e n ’.
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MORE REWARDS FOR MEMBERS!

We’ve also introduced 8 fantastic new reward categories and over 500 new reward offers and benefits still for only R149 per month!

Just Rewards Loyalty 

for Medshield Members 

provides faster access to 

multiple rewards and 

discounts through our 

revolutionary new app.

Sign up today and enjoy more rewards, more benefits and exclusive offers from our partners.

www.justrewards.co.za to sign up

5
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MEDSHIELD CONTACT CENTRE
Contact number: 086 000 2120 (+27 10 597 4701)

for members outside the borders of South Africa.

Facsimile: +27 10 597 4706

email: member@medshield.co.za  

MEDSHIELD HEAD OFFICE
288 Kent Avenue, cnr of Kent Avenue 

and Harley Street, Ferndale 

email: member@medshield.co.za

Postal Address: PO Box 4346, Randburg, 2125

MEDSHIELD MEDICAL SCHEME CONTACT CENTRE OPERATING HOURS
Monday – Thursday: 8:15am to 17:00pm

Friday: 8:30am to 17:00pm

MEDIPHILA CONTACT CENTRE
Contact number: 086 000 0376 (+27 10 597 4703)

for members outside the borders of South Africa.

Facsimile: +27 10 597 4706

email: member@medshield.co.za  

DIRECTORY OF MEDSHIELD PARTNERS 
SERVICE PARTNER CONTACT DETAILS

Ambulance and 

Emergency Services

Netcare 911 Contact number: 086 100 6337 (+27 10  209 8011)

for members outside of the borders of South Africa

Chronic Medicine 

Authorisations and 

Medicine Managem ent

Mediscor Contact number: 086 000 2120 (Choose relevant option) or contact 

+27 10 597 4701 for members outside the borders of South Africa

Facsimile: 0866 151 509   Authorisations: medshieldauths@mediscor.co.za

Dental Authorisations Denis Contact number: 086 000 2121 (+27 11 671 2011)  

for members outside of the borders of South Africa

- Crowns/Bridges and Dental Implant Authorisations   

email: crowns@denis.co.za

- Periodontic Applications   email: perio@denis.co.za

- Orthodontic Applications   email: ortho@denis.co.za

- Plastic Dentures   email: customercare@denis.co.za

In-Hospital Dental Authorisations   email: hospitalenq@denis.co.za

Disease Management 

Programme

Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

Facsimile: +27 10 597 4706    email: diseasemanagement@medshield.co.za

Disease Management Care 

Plans

Mediscor Contact number: 086 000 2120 (+27 10 597 4701) 

for members outside of the borders of South Africa

Facsimile: +27 10 597 4706    email: pmbapplications@medshield.co.za

Diabetes Management 

Programme

CDE Contact number: 086 000 2120 (+27 10 597 4701) 

for members outside the borders of South Africa

Facsimile: +27 10 597 4706    email: member@medshield.co.za

HIV and AIDS Management LifeSense Disease Management Contact number: 24 Hour Help Line 086 050 6080 (+27 11 912 1000)

for members outside of the borders of South Africa

Facsimile: 086 080 4960    email: medshield@lifesense.co.za

HIV Medication Designated 

Service Provider (DSP)

Pharmacy Direct Contact number: 086 002 7800 (Mon to Fri: 07h30 to 17h00)

Facsimile: 086 611 4000/1/2/3   email: care@pharmacydirect.co.za

Hospital Authorisations Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: preauth@medshield.co.za

Hospital Claims Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: hospitalclaims@medshield.co.za

Oncology Disease 

Management Programme 

(for Cancer treatment)

ICON and Medscheme Contact number:  086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: oncology@medshield.co.za

Medshield has partnered with the Independent Clinical Oncology Network

(ICON) for the delivery of Oncology services. Go to the ICON  

website: www.cancernet.co.za for a list of ICON oncologists

Optical Services Iso Leso Optics Contact number: 086 000 2120 (+27 10 597 4701)  

for members outside of the borders of South Africa

Facsimile: +27 11 782 5601   email: member@isoleso.co.za 




