
 
 
 
 
 
 
 
 
 
 

Medshield Medical Scheme once again recognised as a Top Employer 2022 

 

Medshield Medical Scheme has for the second year running, been recognised amongst top organisations globally 
that are certified as “Top Employers” with progressive people/employee practices.  

 

The world of work has changed and what initially seemed as a continental 
drift into the Fourth Industrial revolution has hastened and is compelling 
many organisations to be adaptable and develop people practices that are 
relevant to today’s times. The COVID-19 pandemic compelled organisations 
to be agile, adaptable and find different ways of work. 

The medical scheme industry is a very dynamic and evolving industry and it 
is vital that schemes are able to attract the right talent. To differentiate 
themselves from the competition, Medshield Medical Scheme focuses on 
attracting and nurturing employees in all spheres of the business – thus 
complementing their innovative product offering with knowledge and 
experience so that their members can Live Assured, knowing they will 
receive the best service and healthcare when required. 

The Scheme embarked on the journey with the Top Employer Institute in 
2019, was first accredited as a Top Employer in 2021 and again in 2022. 
Medshield’s Human Capital strategic intent is to create and maintain a high 
performance and engaging culture and ensure an engaged workforce.   

“The Top Employer Institute audit process guided us to be intentional about 
continuous improvement and design of the Scheme’s people processes. 
Progressive and relevant people management practices lead to a better 
working environment that directly contributes to productivity,” says Thandi 
Thankge, Executive:  Human Capital at Medshield. 

Although the Scheme continually fosters a culture of innovation internally, it also focuses on innovative experiences 
and knowledge enhancement through external talent that will assist in its exponential growth.  The Scheme has 
celebrated a few firsts in the industry through attracting the best talent in the industry.   

Research has shown that employees are attracted and stay in organisations that exist to fulfil a bigger purpose than 
financial success. Participating and being accredited as a Top Employer 2022 will contribute to the business success of 
Medshield Medical Scheme.  
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Figure 1: Thandi Thankge, Executive: Human 
Capital at Medshield Medical Scheme 


