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Dear Medshield Member,

M
edshield Medical Scheme 

confirms our utmost 

dedication to ensuring 

all members and their 

dependents continue to receive much-

needed quality healthcare. Medshield has 

always ensured that its members are at 

the forefront of our endeavours. Annually 

we adjust and enhance benefits when it 

matters the most and continues to provide 

real value to our members. 

Early September we launched our 

benefit options and contributions for 

2022. Upon designing next year’s benefits 

we kept in mind the severe economic 

climate caused by Covid-19 over the last 18 

months, and did not just apply an annual 

contribution increase but also increased 

the benefits and limits by 5.2% on specified 

benefits across all options with no benefit 

cuts. We also added additional GP 

consultations for chronic members across 

all plans once the allocated visits have been 

depleted. In the interest of our members, 

we have repackaged some of the benefits 

for better value and added ease of access 

to care, including our new Medshield Mom 

and Toddler benefits.

Medshield’s 2022 product offering 

addresses the gaps raised by brokers, and 

improves our basket of options. As a not-

for-profit organisation, Medshield’s only 

form of paying members healthcare claims 

is through contributions. When setting the 

annual contribution increases, we must 

estimate what is going to happen in the 

next year, especially against the Covid-19 

backdrop and the requirements it will hold 

in a case of a fourth or fifth infection wave. 

There are many unknowns, and we have 

a duty to ensure we can financially cover 

your healthcare needs for the years ahead. 

Medshield does not have a profit motive, 

does not pay dividends to shareholders, 

and always pass the benefit to members 

from surpluses generated. 

Medshield will keep its contribution 

increases in the medium and long term at 

a reasonable level as opposed to going 

with a smaller increase now and clawing it 

back with huge future contributions. When 

applying a member weighted average 

contribution increase of only 6.3%, we 

had to consider if we should have a lower 

increase now, which could then result in 

above 15% increases in the future, or to opt 

for a manageable increase this year and 

aim for a sustainable single digit increase 

next year. We had to ensure that we have 

a smooth consistent steady increase for 

next year and the year after.  Although 

the percentage increase sounds a lot, in 

real Rand terms the monthly contribution 

increase on MediCurve resulted in only 

R87.00 per month per member and 

R228.00 on MediPlus Prime.

South Africa has experienced one 

of the worst economic downturns in the 

country’s recent history. The pandemic 

has caused individuals to cut back on 

household expenses, making trade-offs 

between eating out or saving by eating in, 

and it meant that members had to prioritise 

medical aid cover over short term insurance. 

At Medshield, like in many companies 

in our industry, there was a trepidation that 

many members would reconsider their 

cover but with hindsight we realised in a 

healthcare pandemic you need medical aid 

cover, and need to be confidently covered. 

Since the onset of Covid-19 we have paid 

more than R500 million in member Covid-19 

claims and vaccinated around 40,000 of 

our members. 

The last two quarters saw many 

member-centric innovations with the 

launch of MediCurve, a revolutionary digital 

plan, as a highlight. The efficiencies of 

technology enabled Medshield to offer it 

at a very affordable rate and it is now the 

Scheme’s lowest priced plan. We built on 

our SmartCare Digital Healthcare Ecosystem 

and opened the door for virtual GP 

consultations to ensure you have access to a 

healthcare professional from the comfort of 

your home or safe space. The Virtual Family 

Practitioner consultations can be accessed 

via computer, smartphone or tablet. 

Additionally we also enhanced our 

self-service functionality on the Medshield 

App and Interactive website for 24/7 self-

service. Members can also easily manage 

their day-to-day healthcare through these 

channels whilst benefiting from our health 

and wellness portal, Medshield Movement 

and our loyalty programme.

Be on the lookout for details of your 

2022 benefits, which will be sent to you 

later in October.

Providing access to affordable, quality 

healthcare is at the heart of what we offer 

and the Scheme is committed to helping 

you live a healthier, happier, and more 

fulfilling live.

Yours in Health.

Thoneshan

A MESSAGE FROM 
OUR PRINCIPAL OFFICER

MEDSHIELD  QUARTERLY  NEWSLETTER
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D
id you know that there are Time Rules that 

apply to your dental benefits? This means that 

if a claim was paid for certain treatment, the 

applicable benefit might only be available again 

after a specified period. 

One example is claims for scaling and polishing that are 

covered only once in 6 months on most options; i.e. the 

treatment dates should be 180 days or more apart. These 

type of protocols and limitations are in place to ensure that 

your benefits are available for clinically appropriate treatment 

when you need it the most. 

Before any treatment starts, ensure that the dental 

practice contacts DENIS on 086 000 2120 to confirm if 

benefits are available for the specific codes applicable to 

the planned treatment. Keep in mind that if the practice 

is not part of the Medshield Dental Network, they might 

charge above the Medshield Dental Tariff. The DENIS service 

consultant will generate a quote so that you know exactly 

what amounts are covered by Medshield and what amounts 

are payable by you.

DENTAL AUTHORISATIONS

The claims for certain dental procedures* will only be 

considered for payment if authorisation is obtained before 

the treatment is done.

All Medshield dental authorisations are managed by 

DENIS. If your dentist plans a dental procedure that is  

subject to authorisation, ask the practice to contact 

DENIS, or phone us on 086 000 2120, or send an email to 

member@medshield.co.za. 

2

CONFIRMATION OF DENTAL BENEFITS   
AND PRE-AUTHORISATION 

Each type of procedure has its own set of requirements 

for authorisation. To ensure that there is no unnecessary 

delay in the authorisation process, visit the DENIS website 

(www.denis.co.za) to find out if you have all the required 

information available.

Feedback will be provided to you telephonically or on an 

authorisation letter within three working days.

*PRE-AUTHORISATION IS REQUIRED FOR THE 

FOLLOWING DENTAL PROCEDURES/TREATMENT

Dentures 

• Plastic dentures

• Partial metal (chrome cobalt) frame dentures 

Specialised dentistry

• Crown and bridge 

• Implants 

• Orthodontics

• Periodontics

Sedation

• Hospitalisation

• General anaesthetic

• Moderate or deep sedation in the dental rooms

Email: hospitalenq@denis.co.za

Consult the Medshield Dental Benefit Tables on  

www.denis.co.za for option specific limitations  

to these benefits.
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CONFIRMATION OF DENTAL BENEFITS   
AND PRE-AUTHORISATION 

VIRTUAL FAMILY  

PRACTITIONER CONSULTATION 

You can now consult with a qualified Family Practitioner (FP) 

via computer, smartphone or tablet from the comfort of your 

home or private space - all you need is an internet connection!

Our partnership with Intercare gives all members reliable 

and secure access to video consultation with a FP through 

our Virtual FP Consultation portal on the home page of the 

Medshield website.

HOW DOES IT WORK?

STEP 1 

Click on the link on the Medshield home page at www.

medshield.co.za and follow the Virtual Family Practitioner 

Consultation link. (see image below)

You can also use the Medshield App. A new icon has been 

made available under Member Tools called SmartCare. 

Select SmartCare and a new screen will open with the Virtual 

Consultation link.

The Medshield Apple IOS and Android App is available for 

download from the relevant app store.

VISIT YOUR DOCTOR WITHOUT LEAVING YOUR HOME!

STEP 2 

Once you followed the link you need to enter the patient 

details on a virtual form. After submitting the form a system 

check confirms that you are a valid member and that you 

have benefits available. Your benefits is included in your 

Family Practitioner: Out-of-Hospital benefits for your Benefit 

Option.

STEP 3 

You will receive a SMS with an OTP on the number you have 

entered on the form. By entering the OTP, you consent to the 

Virtual Consultation and you will be placed in a queue for the 

next available Doctor to consult with you.

STEP 4 

During the consultation the Family Practitioner might suggest 

a sick note, or prescribe medicine and will email this to you to 

the address you added in Step 2 on the Patient Detail form.

STEP 5 

Please note that only scripts up to and including Schedule 4 

medication may be e-mailed to a patient. Higher scheduled 

medicine will only be accepted by pharmacies enabled with 

electronic scripting. The consulting Doctor can provide further 

guidance.
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HOW TO APPLY 
FOR YOUR 
CHRONIC MEDICINE

I
f you have been diagnosed with a chronic condition 

you will require long-term medication. It is important to 

register your chronic medication so the payment of your 

medicine can be covered from your Chronic Medicine 

benefit and not your Day-to-Day allocation or Savings 

FOLLOW THESE EASY STEPS:

STEP 1 

Your doctor or Pharmacist can call Mediscor on  

086 000 2120 (Choose option 3 and then option 1)  

or email medshieldauths@mediscor.co.za. 

You will need the following information:

• Membership details: Benefit Option name and your 

membership number

• Patient details: Name, Dependant code (on the back of 

your membership card) and date of birth

• Your Doctor’s details: Initials, surname and practice 

number

• Diagnosis details: What chronic condition has been 

diagnosed and the ICD-10 code

• Prescribed medicine: Medicine name, strength and 

dosing frequency

If additional information or a motivation is required, we will 

contact you and/or your treating doctor.

STEP 2 

Your registration will be evaluated in line with the  

Scheme Rules and Protocols by in-house qualified  

and registered pharmacists and pharmacy assistants.

Your application will be processed according to the 

formularies appropriate for the condition and Benefit 

Option. 

Different types of formularies apply to the conditions  

covered under the various Benefit Options. You can  

check online if your medication is on the formulary for your 

Benefit Option by visiting www.mediscor.co.za/search-

client-medicine-Formulary/. If your medicine is not on the 

formulary for your Benefit Option you can ask your doctor 

if there is an alternative available that is on the formulary 

otherwise you will be liable for an upfront co-payment.

STEP 3 

You will receive a standard medicine authorisation 

and treatment letter once your application for chronic 

medication have been processed.

If your registration requires additional test results or a 

motivation, you should follow up with your treating Doctor 

to provide this information.

STEP 4 

Take your script to the Chronic Medicine Designated 

Service Provider (DSP) Network for your Benefit Option 

and collect your medicine or have it delivered to your 

home.

Chronic Medicine Authorisation Contact Centre hours 

Mondays to Fridays: 07:30 to 17:00 
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COVID-19 PCR Test · 1st test included in Overall Annual Limit, whether positive or negative

· All subsequent tests paid from your Savings or Day-to-Day limit

· If the test is positive you should email the positive results to member@medshield.co.za and then the 

pathology test will retrospective be paid as a PMB from Risk. You need to complete a PMB Application 

form to apply for related benefits to be paid from Risk (Clinical Protocols apply)

· Important to note that the Day-to-Day limit is an allocation to members from Risk.  

Therefore the COVID-19 treatment will pay from your Day-to-Day limit until it is depleted.  

You need to complete a PMB Application form to apply for related benefits to be paid from Risk  

(Clinical Protocols apply)

· Personal Medical Savings Accounts consist of actual contributions received from members, and 

therefore the costs of 2nd, and subsequent, positive tests will be retrospectively reviewed for possible 

reimbursement to the Savings account. You need to complete a PMB Application form to apply for 

related benefits to be paid from Risk (Clinical Protocols apply)

Telephonic and 
Video Doctor 
Consultations · Safe consultation with your Family Practitioner

· Access to current Doctors via remote consultation (telephonic and video)

· Pays from available Family Practitioner Consultations and Visits: Out-of-Hospital benefit

Video and Nurse 
Consultations

· SmartCare covers members for Nurse-led and Videomed doctor consultations

· Available benefit on all Medshield 2022 benefit options

· A one-stop healthcare facility that is convenient, quick and efficient

· The amount of visits and Videomed consultations are dependent on the member’s  

chosen benefit option

· Available at any SmartCare-enabled clinic or pharmacy in South Africa

· The list of SmartCare enabled clinics are available on the Medshield website at 

www.medshield.co.za/medshield-networks/  

Online 
assessments 

and consultations

· Free mobile doctors consultations

· Assessments for COVID-19

· Available to all Medshield members

· WhatsApp ‘Hi’ to 087 250 0643

· Monday to Friday 9am – 5pm and Saturday 9am – 1pm

· Calls charged at local call rates

Easy access to your 
Chronic Medicine 

– delivered to your 
home

· Have Chronic Medicine delivered to your home

· MediValue Compact; MediPlus Compact; MediCore, MediPhila, MediValue Prime:

 Obtain medicine from Clicks Retail pharmacy or register with Clicks Direct (Chronic Courier)  

on 0861 444 405 or Pharmacy Direct (HIV Medicine) on 086 002 7800, to deliver

· Premium Plus, MediBonus, MediSaver, MediPlus Prime: Obtain your chronic medication from your 

DSP i.e. Dischem, Clicks Retail pharmacy, or register with Clicks Direct (Chronic Courier)  

on 0861 444 405 to deliver 

Flu Vaccine · Paid from Wellness Benefit

· Available to adults older than 18 years

· Available at Medshield Pharmacy Network providers, Clicks Pharmacies and selected  

SmartCare Clinics

· Visit the website at www.medshield.co.za/medshield-networks/ for a list of providers

Pneumococcal 
Vaccine

· High-risk members

· Seniors over 60 years of age

· Pre-existing conditions e.g. heart conditions, lung conditions, chronic renal disease,  

Diabetes and immuno-compromised members

· Available on Wellness Benefit (excluding MediPhila members)

COVID-19 ACCESS TO CARE
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THE FUTURE OF WELLNESS: 
HYPER-PERSONALISED COACHING

S 
ince partnering with Elevate 

in September 2019, more 

than 2,300 Medshield 

members have signed up to 

the Elevate Wellness Portal (available 

to all members for FREE) and hit some 

pretty impressive numbers:

• Achieved more than 73,000 of your 

personalised wellness goals

• Burnt more than 810 million calories 

through your activity

• Taken more than 2.5 billion steps – that 

is walking around the world 38 times!

• Logged around 6 million minutes 

of activity – that is 11.4 years of 

continuous activity!

If you are not yet part of this motivated 

crew, registration is quick and easy. 

You can link any (and all) of your fitness 

devices together with your Medshield 

healthcare data to get insights into your 

holistic wellbeing, and receive monthly 

personalised goals designed to improve 

your wellbeing. It is based on your 

data, evidence-based research, AI, and 

behavioural science – and it works!

Take your wellness to the next level 

and be eligible for spot prizes along the 

way. To date, R65 000 has been awarded 

in rewards, with much more to come! Join 

the future of wellness with Elevate’s hyper-

personalised wellness coaching – built just 

for you.

Visit Elevate on www.elevate.co.za 

and sign-up today! 
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MORE REWARDS FOR MEMBERS!

We’ve also introduced 8 fantastic new reward categories and over 500 new reward offers and benefits still for only R149 per month!

Just Rewards Loyalty 

for Medshield Members 

provides faster access to 

multiple rewards and 

discounts through our 

revolutionary new app.

Sign up today and enjoy more rewards, more benefits and exclusive offers from our partners.

www.justrewards.co.za to sign up
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MEDSHIELD CONTACT CENTRE
Contact number: 086 000 2120 (+27 10 597 4701)

for members outside the borders of South Africa.

Facsimile: +27 10 597 4706

email: member@medshield.co.za  

MEDSHIELD HEAD OFFICE
288 Kent Avenue, cnr of Kent Avenue 

and Harley Street, Ferndale 

email: member@medshield.co.za

Postal Address: PO Box 4346, Randburg, 2125

MEDSHIELD MEDICAL SCHEME CONTACT CENTRE OPERATING HOURS
Monday – Thursday: 8:15am to 17:00pm

Friday: 8:30am to 17:00pm

MEDIPHILA CONTACT CENTRE
Contact number: 086 000 0376 (+27 10 597 4703)

for members outside the borders of South Africa.

Facsimile: +27 10 597 4706

email: member@medshield.co.za  

DIRECTORY OF MEDSHIELD PARTNERS 
SERVICE PARTNER CONTACT DETAILS

Ambulance and 

Emergency Services

Netcare 911 Contact number: 086 100 6337 (+27 10  209 8011)

for members outside of the borders of South Africa

Chronic Medicine 

Authorisations and 

Medicine Managem ent

Mediscor Contact number: 086 000 2120 (Choose relevant option) or contact 

+27 10 597 4701 for members outside the borders of South Africa

Facsimile: 0866 151 509   Authorisations: medshieldauths@mediscor.co.za

Dental Authorisations Denis Contact number: 086 000 2121 (+27 11 671 2011)  

for members outside of the borders of South Africa

- Crowns/Bridges and Dental Implant Authorisations   

email: crowns@denis.co.za

- Periodontic Applications   email: perio@denis.co.za

- Orthodontic Applications   email: ortho@denis.co.za

- Plastic Dentures   email: customercare@denis.co.za

In-Hospital Dental Authorisations   email: hospitalenq@denis.co.za

Disease Management 

Programme

Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

Facsimile: +27 10 597 4706    email: diseasemanagement@medshield.co.za

Disease Management Care 

Plans

Mediscor Contact number: 086 000 2120 (+27 10 597 4701) 

for members outside of the borders of South Africa

Facsimile: +27 10 597 4706    email: pmbapplications@medshield.co.za

Diabetes Management 

Programme

CDE Contact number: 086 000 2120 (+27 10 597 4701) 

for members outside the borders of South Africa

Facsimile: +27 10 597 4706    email: member@medshield.co.za

HIV and AIDS Management LifeSense Disease Management Contact number: 24 Hour Help Line 086 050 6080 (+27 11 912 1000)

for members outside of the borders of South Africa

Facsimile: 086 080 4960    email: medshield@lifesense.co.za

HIV Medication Designated 

Service Provider (DSP)

Pharmacy Direct Contact number: 086 002 7800 (Mon to Fri: 07h30 to 17h00)

Facsimile: 086 611 4000/1/2/3   email: care@pharmacydirect.co.za

Hospital Authorisations Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: preauth@medshield.co.za

Hospital Claims Medscheme Contact number: 086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: hospitalclaims@medshield.co.za

Oncology Disease 

Management Programme 

(for Cancer treatment)

ICON and Medscheme Contact number:  086 000 2121 (+27 11 671 2011)

for members outside of the borders of South Africa

email: oncology@medshield.co.za

Medshield has partnered with the Independent Clinical Oncology Network

(ICON) for the delivery of Oncology services. Go to the ICON  

website: www.cancernet.co.za for a list of ICON oncologists

Optical Services Iso Leso Optics Contact number: 086 000 2120 (+27 10 597 4701)  

for members outside of the borders of South Africa

Facsimile: +27 11 782 5601   email: member@isoleso.co.za 




