MEDISAVER 2021
Your MediSaver 2021 Benefits

Dear Member
At Medshield, our vision is ‘Caring about YOU towards a healthier nation’, and in
challenging times like these, it is now more important than ever that we come together to
fulfil our vision for a bright future. The Scheme remains committed to paying special
attention to your healthcare needs, providing greater access to healthcare by unlocking
better benefits; enabling low and affordable contribution increases; and enhancing member
value.
Live Assured – well-being of members at the centre
Even the most secure people have moments when they need assurance. It’s part of being
human. As we navigate the uncertainty of current times and not knowing what to expect,
our health cover is there to give our members the reassurance that they will be taken care
of in times of sickness and feeling unwell. Our 2021 benefits focus on the Live Assured
promise - the certainty you are looking for, knowing that you can enjoy life without the fear
of what will happen in the event of illness - because Medshield puts your well-being first.
Live Assured is the exhale people are longing for, that comes from trusting the promise
Medshield has made and will uphold - to provide high level of care, attention and medical
treatment should they need it. Live Assured provides our members with peace of mind.
In the wake of the COVID-19 pandemic, Medshield placed the interest of its members first
and members will enjoy approximately 6% more on selected benefits in 2021, with a low
5.9% increase in monthly contributions. The Scheme specifically kept our contribution
adjustment for 2021 low and increased member benefits for this period by drawing on our
sufficient reserves. We trust these measures will add value to the lives of our members and
support them in these trying times.
Your 2021 MediSaver Benefit Guide is available for download from the Medshield website
on www.medshield.co.za/Product 2021. Should you require any further assistance, please
contact your Broker or visit your closest Medshield regional office. You may also contact
our Contact Centre on 086 000 2120, or e-mail us at member@medshield.co.za.
At Medshield, it is our social imperative to continuously find ways to lower the cost of
healthcare and to ensure the affordability and access to private healthcare for all our
members.
We value you as a member and wish you prosperity and good health in the New Year. We
look forward to continue serving you in 2021.
Thoneshan Naidoo
Principal Officer | Medshield Medical Scheme

October 2020
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Your 2021 MediSaver Contributions

Option Changes
Choose the right plan for you and your family.

In addressing the healthcare inflation pressures and to ensure the sustainability of
the Scheme for our members, the MediSaver average contribution increase will be
5.9% from 1 January 2021 and includes strong benefit enhancements.

The Scheme Rules allow for benefit option
changes with effect 1 January 2021.Should you
choose not to change your benefit option, you will
automatically remain on your current option for
2021.

The MediSaver monthly contribution includes a risk contribution and a savings
portion. Your Personal Savings Allocation is 15% of your monthly contributions. For
ease of reference, the tables below provide the 2020/2021 comparison between the
It is important to send your request to change
risk contribution and the savings contribution respectively, as well as the total 2021
your option by 31 December 2020. Download
contribution.
and complete the form available on
Risk Contribution (without savings):
www.medshield.co.za. Option changes will not be
considered after the deadline. Should you opt to
Type of
2020
2021
Change
Change
change your benefit option, consult the detailed
Beneficiary
Contribution Contribution
(Rand)
(%)
benefit guides and contribution tables on the
Principal Member
R2 943
R3 116
R173
5.9%
Medshield website at www.medshield.co.za, to
ensure your choice of benefit option best
Adult Beneficiary
R2 438
R2 581
R143
5.9%
suits your medical and financial needs.
Child*
R717
R760
R43
6%
Savings Contribution only:
Type of

2020

2021

Change

Change

Beneficiary

Savings

Savings

(Rand)

(%)

Principal Member

R519

R550

R31

6%

Adult Beneficiary

R430

R455

R25

5.8%

Child*

R126

R134

R8

6%

Total Contribution (Risk and Savings):
Type of
Beneficiary

2020

2021

Contribution Contribution

Change

Change

(Rand)

(%)

Principal Member

R3 462

R3 666

R204

5.9%

Adult Beneficiary

R2 868

R3 036

R168

5.9%

Child*

R843

R894

R51

6.1%

*Contribution rate is applicable to the member’s first, second and third biological or legally
adopted children only, excluding students.
Please note: The contributions above exclude any applicable Late Joiner Penalties that may
be applied to your membership.

Depending on your health needs, changing to a
lower benefit option that doesn’t cater for you and
your family’s healthcare needs may not save you
money in the long run. You may end up paying
out of your own pocket for the treatment and
medicines that you need.
It is also important to consider the choice of
network providers should you wish to change
your benefit option as certain benefit options
allow you to choose freely while other options are
network restricted.
Our corporate employer members must submit
the completed form to their HR department to
ensure that the request is captured accordingly
for the January 2021 contribution adjustment to
take place via payroll. Once the changes have
taken place, your HR representative will stamp,
sign the form and submit your request to the
Scheme via e-mail to
optionchange@medshield.co.za.
We encourage our members who want to change
their benefit option to do so by 18 December
2020 to ensure that the Scheme deducts the
correct contribution due for January 2021.
Should your option change reach us after
18 December 2020, there’s a possibility that the
Scheme may only deduct the correct amount as
per your chosen benefit option in February 2021.
In the event that your option change results in a
credit due to you, the credit will be offset against
your February 2021 contribution. Please note that
the Scheme will not refund these credits directly
into your bank account.

The following benefit adjustments will be introduced to the MediSaver benefit option and is subject to CMS approval.
Refer to your 2021 Benefit Guide for a comprehensive list of benefits.

MediSaver 2021 Co-payments

