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16 July 2020 

 

Dear Medshield Member 

MEDSHIELD’S VALUE PROPOSITION TO ALLEVIATE FINANCIAL HARDSHIP:  
PERSONAL MEDICAL SAVINGS ACCOUNT (PMSA) 

As predicted COVID-19 is having a negative impact on global financial markets, and South Africa’s economy is no 
different. After gaining insights, tracking, monitoring and analysing international trends against the South African 
environment on the pandemic, the likelihood of the situation continuing and even worsening remains high. 
Understandably, this situation has an impact on each and every one of our pockets, and with the higher increases in 
infections, it is now more important than ever that members remain calm and continue to stay the course on their 
healthcare journey. 

Guided by the Council for Medical Schemes Circular 28 of 2020: COVID-19 Medical Schemes Industry Guidelines, and 
in an attempt to alleviate some financial strain for our members, the Scheme applied for approval to enable members 
to use their accumulated savings funds to offset current contributions. We are happy to share that CMS granted the 
approval. 

Thus within the ambit of the approval received from the Council for Medical Schemes (CMS), members who 
currently have a positive Personal Medical Savings Account (PMSA) balance, and had a positive balance prior to 1 
January 2020, may use their savings to subsidise their contributions for a period of 6 months and the Scheme 
should assess each request on merit. 
 
Since you qualify for assistance as per the above, please carefully consider the below requirements and details 
applicable for the use of your accumulated savings funds to offset current contributions.  
 

 A positive PMSA refers to the ‘cash’ balance and does not include the upfront amounts or any advances 
allocated to the PMSA. 

 The Scheme will offset monthly contributions payable from the PMSA cash balance and adjust the PMSA 
balance accordingly. These adjustments will be noted in your monthly statements. 

 Members with a positive PMSA balance equivalent to at least one month’s contributions payable may apply 
to access this option, with no suspension imposed on the membership for this period. 

 
To assist our members with access to use their accumulated savings funds to offset current contributions, the 
enclosed consent form will need to be completed in full, signed and emailed to savings@medshield.co.za. 

Medshield has compiled a COVID-19 Information Toolkit and Frequently Asked Questions that is available on our 
website at https://medshield.co.za/coronavirus-covid-19-information/  for your convenience.  

Kind regards 

Angela Blackburn 
Executive: Operations| Medshield Medical Scheme 


