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Dear Member

As the facts and situation around 

COVID-19 (Coronavirus) continue to 

evolve, members can rest assured of 

Medshield’s ongoing commitment to 

provide access to quality healthcare 

and rich benefits.

COVID-19 is not a public sector or private 

sector issue, this is not a selective crisis, 

COVID-19 is a national crisis and we all need 

to work together as South Africans. We are 

proud of our President’s and government’s 

swift action to mitigate the impact of this 

crisis. It is true that we are all taking strain 

economically but, fortunately, Medshield is 

well-placed to weather this storm for and 

with our members. 

The Scheme has implemented definitive 

measures to ensure continuous access 

to care for our members even during the 

nationwide lockdown, whilst protecting 

our more than 285 employees. We have 

prepared our business continuity plans and 

continue to maintain the high levels of service 

that our members expect from us.

These are trying times for all of us locally, 

regionally and globally, but the Scheme is 

nimble enough to embrace the current situation 

and turn the pandemic into an opportunity to 

serve our members by continuously exploring 

and implementing tools and benefits to 

ensure access to care to keep you healthy 

and provide the necessary treatment 

when it becomes necessary. 

COVID-19 BENEFITS (Details available under 

the relevant article in this newsletter)

• COVID-19 testing  

and treatment benefits

• The Medshield Flu Vaccination

• The Pneumococcal Vaccine

• Medshield SmartCare Benefits

• SmartCare FREE WhatsApp Doc 

Advice line 

• Social Distancing Benefit - Remote 

Consultations (Telephonic and Video) 

with current Healthcare Professionals 

• Chronic Medicine delivery services

• Staying healthy and exercising during 

lockdown

• Free grocery benefit - Available though 

our loyalty partner, JustRewards

• Free Stress and Trauma Counselling - 

through our loyalty partner, JustRewards

POSTPONEMENT OF THE ANNUAL  

GENERAL MEETING:

Due to the current lockdown restrictions, 

The Medshield Board of Trustees have 

taken a decision to postpone the Elective 

Annual General Meeting (AGM), which 

was scheduled to take place on Tuesday, 

30 June 2020, to a later date in 2020.

DOCTORS AND HEALTHCARE PROVIDERS

On behalf of all the Medshield staff, I 

convey our sincere gratitude and thanks 

to all the brave and selfless doctors 

and healthcare providers, who are at 

the front line of this war and are nobly 

risking their own lives for the care of 

our families, our friends and our 

members. We wish you strength and 

courage during these trying times.

SERVICE AND ONLINE TOOLS

Our Contact Centre has remained 

operational throughout this time and we 

will continue to ensure that our service 

levels are maintained. To protect our 

employees, all Medshield Walk-in Centres 

will be closed during this period. We 

urge members to register on the website 

and download either the Medshield IOS 

or Android app. Once logged in, these 

channels provide a host of member 

specific information at the push of  

a button. 

• Log on to our website  

www.medshield.co.za to register;  

and/or

• Download the Medshield Apple IOS or 

Android app from the relevant app store

 

As South Africans it is up to us to 

overcome this pandemic, and we can 

do this by being informed and acting 

together. Although this is unprecedented 

waters, our priority is to ensure that you 

stay healthy and have the required access 

to healthcare when you need it most.

Yours in Health,

Thoneshan

A MESSAGE FROM 
OUR PRINCIPAL OFFICER

Q
MEDSHIELD  QUARTERLY  NEWSLETTER
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CONSULTATIONS AND 
TESTING FOR COVID-19

W
HEN VISITING A HEALTHCARE PROFESSIONAL, 

or being tested for the COVID-19 virus, the costs 

will be paid from your Day-to-Day/Savings Limit 

(depending on your chosen benefit option), 

whether the diagnosis is positive or negative.

If the test is positive Medshield Medical Scheme will pay for the test 

from the Risk Benefit but the account and test results should be 

emailed to member@medshield.co.za as soon as possible. 

The treatment prescribed will continue paying from your current 

benefits until your condition is diagnosed as a Prescribed Minimum 

Benefit (PMB) condition (visit www.medicalschemes.com/medical_

schemes_pmb/ for more information on PMB conditions). 

Once your condition is diagnosed as a PMB, the Scheme will 

cover the diagnosis, treatment and care costs as per the Scheme 

Rules from the Risk Benefit for this condition (as a PMB), irrespective 

of your chosen benefit option -  in other words, these costs will not 

be paid from your current 2020 benefits.
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CONSULTATIONS AND 
TESTING FOR COVID-19 T

O ENABLE SAFE  

consultation with your Family 

Practitioner, Medshield will 

allow members access 

to their current Doctors 

via remote consultation (telephonic 

and video) - without having to consult 

physically in the Doctor’s rooms.    

The benefit will pay from the member’s 

available Day-to-Day or Savings Limit, 

depending on the member’s chosen benefit 

option. All members may use this benefit, 

except members on the MediCore benefit 

option since this benefit option does not 

include a Day-to-Day or Savings benefit. 

The benefit is currently available to members 

from 23 March 2020 to 30 April 2020, and 

is sure to assist vulnerable and high-risk 

members. We will continuously monitor 

the COVID-19 situation and communicate 

possible extentions to ensure you have 

continued access to healthcare.

It is prudent to note 

that this benefit is only 

applicable to members and 

healthcare professionals 

who have an existing 

relationship and the normal 

Scheme Rules will apply 

e.g. FP nomination and FP 

to Specialist referral as per 

the chosen benefit option. 

Healthcare professionals 

that may be consulted via 

the Social Distancing Benefit 

includes General Practitioners 

(Family Practitioners); Gynaecologists; 

Specialist Physicians; Cardiologists; 

Paediatricians; and Oncologists. As part 

of social distancing, we urge members 

booked for elective procedures at 

hospitals to engage with their healthcare 

professionals as to the possible risks of 

elective procedures during this COVID-19 

pandemic - they are best placed to advise 

REMOTE CONSULTATIONS 
VIA TELEPHONE OR VIDEO

you on the continued viability of this 

decision. Additionally, we remind all Medshield 

members of the Medicine Courier services 

available on their specific benefit options, 

which will deliver medication to your home or 

a specified address. Once again, details of the 

providers of these services are available per 

benefit option on the Medshield website at 

www.medshield.co.za/medshield-networks/.



C O V I D - 1 9  I S S U E  2 0 2 04

W
E ARE AT THE ONSET OF THE FLU SEASON 

and with the COVID-19 impact it is more 

important than ever, especially for high-risk 

members, to get the flu vaccine which is 

available on Medshield’s Wellness Benefit for 

adults older than 18 years, up to a maximum of R95. 

Getting a flu vaccine is the best way to prevent getting sick from 

influenza this winter. The best time to get your flu vaccine is before 

the season starts (March-June) but getting it later will also protect 

you during the remainder of the season. Vaccinating people with 

higher risk of severe flu directly protects them from flu infections. 

In addition, vaccinating people in close contact with people in 

high risk groups may provide indirect protection by limiting their 

exposure to flu viruses. Vaccinating close contacts is important 

for protecting infants less than 6 months old who are too young 

to get a flu injection, and those with weak immune systems that 

might not respond to the vaccine (like the elderly or young children). 

Vaccinating pregnant moms has been shown to provide protection 

PROTECT YOURSELF…  
GET THE FLU SHOT! 

to both mom and baby during the flu season. HIV-infected adults 

without severely weakened immune systems respond well to the 

vaccine too. 

The flu vaccination is available at Medshield Pharmacy Network 

providers, Clicks Pharmacies and selected SmartCare Clinics. The 

list of these providers are available on the Scheme website at https://

medshield.co.za/medshield-networks/. Members should rather use 

the aforementioned providers for the flu vaccination to minimise out-

of-pocket expenses since Family Practitioners (FP) consultation fees 

are paid from available Day-to-Day/Savings benefits and does not 

form part of the Wellness Benefit.

THE PNEUMOCOCCAL VACCINE

High-risk members (seniors over 60 years of age, members with 

heart conditions, lung conditions, chronic renal disease, Diabetes 

and immuno-compromised patients (e.g. Organ Transplants, HIV, 

Cancer) are advised to obtain this vaccine. The pneumococcal 

vaccine is also available on Medshield’s Wellness Benefit (this benefit 

is not available to MediPhila members).
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1.
Member visits SmartCare 

supported Pharmacy.

2.
Nurse confirms 

Medshield benefits.

3.
Full medical history and clinical 
examination by registered nurse.

4.
Recommends

Over-the-Counter medicine.

4.
Nurse advises that the member requires 
a doctor consultation. Nurse dials doctor 

on Videomed and assist doctor with 
medical history, additional tests and 

examination. Doctor generates script and 
sends script to printer at Nurse’s station, 

while Nurse counsels the member.

5.
Member collects 

Over-the-Counter medication.

Terms & Conditions
•  No children under the age of 2 may be seen 

for anything other than a prescription for a 
routine immunisation

•  No consultations related to mental health
•  No treatment of emergency conditions 

involving heavy bleeding and/or trauma
•  No treatment of conditions involving sexual 

assault
•  SmartCare services cannot provide 

Schedule 5 and up medication
•  Over-the-Counter (OTC) and prescription 

medication is subject to the Pharmacy 
Advised Theraphy Limit as per the Scheme 
Rules and chosen benefit option

•  Clinics trading hours differs and are subject 
to store trading hours 5.

Member collects 
medication from dispensary. 

or

FOR SMART MEDICAL CARE DURING COVID-19

T 
ECHNOLOGY AND EMBRACING THE 4TH  

Industrial Revolution (4IR) can play a critical role 

in ensuring members are more empowered to 

take care of their health while lowering barriers 

to affordable, quality healthcare and increasing 

convenience to members.  Medshield SmartCare has in fact 

paved the way for the adoption of telemedicine in South Africa. 

Sustainable partnerships with clinics and pharmacies, allows a 

member to see a nurse who will conduct an initial assessment based 

on the patient needs and if necessary, dial up a GP who does a virtual 

consultation, and together they decide on how you should be treated 

and both give you guidance.

All Medshield members have access to SmartCare as part of their 

2020 benefits.

The list of SmartCare enabled clinics is available on the Medshield website at 
www.medshield.co.za/medshield-networks/
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… FREE MEDICAL ASSESSMENTS 
FOR PEACE OF MIND

M 
EDSHIELD HAS LAUNCHED A NEW, innovative, 

FREE WhatsApp channel where members can 

communicate with a doctor from the comfort of 

their home. 

By using this channel a HPCSA doctor will be able to assess  

a patient for COVID-19. The service is accessible by sending ‘Hi’  

to 087 250 0643, Mon – Fri between 09h00 to 17h00 and  

Sat: 09h00 to 13h00

A registered Doctor 
will respond with 

“Hi, I’m Dr X, I’ll be 
helping you today.”

 Say ‘Hi’ to 
087 250 0643

Service available on 
Mon – Fri: 09h00 to 17h00 
and Sat: 09h00 to 13h00

T’s & C’s Apply.

Patient agrees to the 
terms and conditions 
of using the service.

Doctor requests your 
information e.g. name, 

age, symptoms and 
medical history.

Doctor reviews the 
initial questions and 
discusses with patient.

Doctor assesses 
all information.

If you are:

Suspected COVID-19 case:
Doctor assesses patient risk 
and ask for more information.

Not a suspected 
COVID-19 case:

Doctor provides relevant 
treatment or referral.

Doctor refers patient for testing.

T’s & C’s apply. Details available on www.medshield.co.za.



C O V I D - 1 9  I S S U E  2 0 2 0 7

HAVE YOUR 
CHRONIC MEDICINE 
DELIVERED TO YOUR HOME

With the increase in COVID-19 cases it is our priority to provide our members with 
means to be safe. Members who are registered for Chronic Medicine 
can easily have their medicine delivered to a convenient address,  

and they do not have to physically go to the pharmacy to collect. 

Members on these options can obtain their Chronic Medicine from 
a Clicks Retail pharmacy or register with Clicks Direct (Chronic Courier) 

on 0861 444 405 to deliver.

Members on these options can obtain their Chronic Medicine from your any 
of the Designated Service Providers on the Medshield Pharmacy Network i.e. 

Dischem, Clicks Retail pharmacy, or register with Clicks Direct (Chronic Courier) 
on 0861 444 405 to deliver.
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Y
our health is our priority – whether we are 

fighting a pandemic or not. Although we 

have implemented safety measures for 

our staff, we have embraced technology 

and will continue to ensure that our 

service levels are maintained. 

WE ARE THERE FOR YOU…  
WHENEVER, WHEREVER

CONTACT CENTRE

We reduced our Contact Centre hours to operate 

from 9:00am to 15:00pm, Monday to Friday 

excluding public holidays. We are still available to 

assist via email at member@medshield.co.za 

MEDSHIELD WALK-IN CENTRES

To protect our employees, all Medshield Walk-in 

Centres will be closed during this period.

MEDSHIELD WEBSITE, APPLE AND ANDROID APPS

We urge members to register on the website and 

download either the Medshield IOS or Android app. 

Once logged in, these channels provide a host of 

member specific information at the push of a button.

• Log on to our website www.medshield.co.za 

to register; and/or

• Download the Medshield Apple IOS or Android 

app from the relevant app store

MEDSHIELD E-CARD

Step 1: 

Send and sms with your Membership and/or 

ID number to 44292

Step 2: 

You will receive a return sms with a link to view your 

Medshield e-Card. Click on the link in the message 

and you will be routed to a page requested a One 

Time Pin

Step 3: 

By now the Principal member would have received 

a text message with the One Time Pin

Step 4: 

Enter the One Time Pin (OTP) into the screen 

(Step 2) and submit

Step 5: 

Your Medshield membership card will open 

on your mobile.

You may also share your membership card with 

healthcare providers or beneficiaries.
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E
LEVATE IS AN OFFERING 

developed by a group of 

innovators and actuaries 

whose sole ambition is for 

you to live a long, healthy, 

prosperous life.     

We’ve partnered with them to give you access 

to their powerful, integrated technology that 

not only links to your medical aid data, but 

enables you to track your health and wellness 

more holistically through lifestyle data. You 

can be reminded about screenings, chronic 

medication and more. You can track your own 

exercise levels and eating habits. In short – 

you can not only own your own data, you can 

actually benefit from it.

What’s more, Medshield members and 

beneficiaries can access the platform for free.

We are living in unprecedented times and 

it is more important than ever to look after 

our health, our communities and our families. 

Our partnership with ELEVATE can support 

you in doing just that and to reward you for 

your good choices. 

Some very good choices at the moment 

are to increase hand washing and daily 

hygiene, make sure that you manage stress 

by not solely focusing on the negative, but 

noting the good things, practising gratitude, 

making sure that you get enough sleep, 

taking good care of your immune system 

TRACK YOUR HEALTH JOURNEY 
AND ELEVATE YOUR LIFE

with good nutrition and continuing to 

exercise – even if that is at home.

You can take control of your health by 

visiting: www.elevate.co.za. If you don’t 

already have an account, activate it for free 

and opt in to share your medical scheme 

and health data (follow the prompts). The 

platform will guide you on how to make the 

most of your circumstances – whatever they 

may be. 

Elevate has been designed with your 

health and wellness in mind. If you’d like 

more information, email info@elevate.co.za or 

visit www.elevate.co.za/

And keep watching this space for 

exciting new developments.
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STAYING HEALTHY  
DURING LOCKDOWN

W
ORKING FROM HOME HAS BECOME A KEY 

phrase lately and our daily routines have 

changed remarkably. With the uncertainty of 

what the next couple of months will bring, 

it is more important than ever to ensure that you don’t 

neglect your health. Below are a few easy tips to staying 

healthy:

USE TECHNOLOGY TO CONNECT WITH FRIENDS AND FAMILY

If you’re in different countries, you don’t have to wait for weeks for a 

letter to arrive, or rack up gigantic phone bills – you can just connect 

via Skype or FaceTime. 

USE CREDIBLE RESOURCES FOR INFORMATION 

Access to various technologies and social media platforms has 

made it easier for every single person to voice their opinion – and this 

‘overload’ of information can cause axiety and stress. Protect you 

mental healthy and get only the latest verified information from credible 

news or health sites.

EXERCISE DAILY 

You can continue to stay fit and healthy with an effective home 

workout plan. This can help both gym enthusiasts and those who 

wish to stay healthy. Staying at home for an indefinite period can easily 

make a person lethargic and unhealthy. This is why it is important to 

adopt a home workout in your daily schedule.

LEARN SOMETHING NEW 

The feeling of achievement is fantastic when we learn something new. 

It does not have to be a huge goal like learning a new language… but 

can be something that you use in your daily life but never had the time 

to pursue. Some people are baking bread for the first time, some are 

starting vegetable gardens.

SPEND TIME OUTSIDE 

It is hard to balance the demands of home and work during a 

lockdown, but it is important for your physical and mental health to 

take a break, and spend some time outside, if you can. The change of 

scenery and beautiful South African weather will do wonders.
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STAYING HEALTHY  
DURING LOCKDOWN

L
AST YEAR MEDSHIELD launched our loyalty 

programme exclusively for Medshield members. We 

partnered with JustRewards to bring a host of rewards 

to our members, and with the current lockdown 

and resultant economic hardships, Medshield and 

JustRewards are providing some relief!   

The JustRewards Grocery Benefit programme is a fully digital coupon 

system that allows you to get exclusive discounts on selected grocery 

items by simply downloading your coupon code and presenting it at any 

Checkers, Checkers Hyper or Shoprite store during your next checkout.

All JustRewards ExtraCare members will now have FREE access to 

the Grocery Benefit programme until the end of May 2020 to help lessen 

the impact of the national lockdown on their budgets in the time ahead.

Remember that you have to sign up  for the loyalty programme 

on www.justrewards.co.za before you can access this benefit. More 

information on how to sign up is available on the Medshield website 

at www.medshield.co.za.

To register for this amazing offer, simply follow the process below:

1. GO TO THE MOBISITE: 

Type in the following link:

https://v2.sacoupons.co.za/public/justrewards/login 

2. ACCESS TO THE MOBISITE 

• To gain access to the mobisite login with your ID number

• Update your cellphone number if required as this will be the contact 

number the coupons will be sent to

3. SEARCH AND CHOOSE YOUR CATEGORY  

OF ITEM/S REQUIRED

• View and search available coupon discounts by category

• You may view all discounts and products available by clicking on  

the ‘All” category

4. CLAIM YOUR DISCOUNT COUPON

• Choose your item, to claim your discount coupon click on “Claim 

Coupon”

• Click your redemption method e.g. click on the “Claim via SMS”

• You will be sent an alert asking you if you are sure you want to claim 

the coupon – click “OK” 

• You will then be sent an alert stating you have successfully claimed 

the discount

• You will notice the number of available coupons to claim will decrease

5. USE YOUR COUPONS AT THE STORE

• View your sms to retrieve the Barcode number

• Give this number to your cashier at the till to input in order to  

redeem the discount

• You may give him/her all your codes at the end of the sale before 

payment is made

6. CONTACT JUSTREWARDS FOR ASSISTANCE

• For assistance you may send an sms to 31239 with the words  

“Just Rewards”

• You may contact the JustRewards call centre to assist on  

27 (0)87 825 0677

LOCKDOWN YOUR GROCERY BILL 
… WITH THE MEDSHIELD LOYALTY PROGRAMME
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T 
HROUGH OUR LOYALTY PROGRAMME PARTNER, 

JustRewards, all Medshield members that have 

signed up for the Loyalty Programme now has 

access to FREE counselling during the months of 

May and June 2020 . 

The outbreak of coronavirus disease 2019 (\COVID-19) may be 

stressful for people. Fear and anxiety about a disease can be 

overwhelming and cause strong emotions in adults and children. 

Coping with stress will make you, the people you care about, and 

your community stronger.

To register for this benefit please follow the process below:

1. CLICK ON 

https://form.jotform.com/201194047873558

2. COMPLETE REGISTRATION FORM FOR THE STRESS  

AND COUNSELLING BENEFIT 

3. CONFIRMATION OF REGISTRATION

You will receive a sms and email, within 24 hours, confirming your 

registration and a heads up to look out for an activation email and a 

How to Manual. 

4. CONFIRMATION OF ACTIVATION

You will receive an email within 48 hours confirming the activation 

and how to use the benefit. 

FREE STRESS AND TRAUMA 
COUNSELLING …VIA SKYPE, WHATSAPP, 
EMAIL OR TELEPHONIC 
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MEDSHIELD CONTACT CENTRE
Contact number: 086 000 2120 (+27 10 597 4701)
for members outside the borders of South Africa.
Facsimile: +27 10 597 4706
email: member@medshield.co.za  

MEDSHIELD HEAD OFFICE
288 Kent Avenue, cnr of Kent Avenue 

and Harley Street, Ferndale 
email: member@medshield.co.za

Postal Address: PO Box 4346, Randburg, 2125

MEDSHIELD MEDICAL SCHEME CONTACT CENTRE OPERATING HOURS
 Monday – Thursday  8:15am to 17:00pm
 Friday  8:30am to 17:00pm

MEDIPHILA CONTACT CENTRE
Contact number: 086 000 0376 (+27 10 597 4703)

for members outside the borders of South Africa.
Facsimile: +27 10 597 4706

email: member@medshield.co.za  

DIRECTORY OF MEDSHIELD PARTNERS 
SERVICE PARTNER CONTACT DETAILS

Ambulance and 
Emergency Services

Netcare 911 Contact number: 086 100 6337 (+27 10  209 8011)
for members outside of the borders of South Africa

Chronic Medicine 
Authorisations and 
Medicine Management

Mediscor Contact number: 086 000 2120 (Choose relevant option) or contact 
+27 10 597 4701 for members outside the borders of South Africa
Facsimile: 0866 151 509   Authorisations: medshieldauths@mediscor.co.za

Dental Authorisations Denis Contact number: 086 000 2121 (+27 10  597 4701)  
for members outside of the borders of South Africa
- Crowns/Bridges and Dental Implant Authorisations   
email: crowns@denis.co.za
- Periodontic Applications   email: perio@denis.co.za
- Orthodontic Applications   email: ortho@denis.co.za
- Plastic Dentures   email: customercare@denis.co.za
In-Hospital Dental Authorisations   
email: hospitalenq@denis.co.za

Disease Management 
Programme

Medscheme Contact number: 086 000 2121 (+27 11 671 2011)
for members outside of the borders of South Africa
Facsimile: +27 10 597 4706    
email: diseasemanagement@medshield.co.za

Disease Management 
Care Plans

Medscheme Contact number: 086 000 2120 (+27 10 597 4701) 
for members outside of the borders of South Africa
Facsimile: +27 10 597 4706    
email: pmbcaretemplates@medshield.co.za 

Diabetes Management 
Programme

CDE Contact number: 24 Hour Help Line 086 050 6080 (+27 11 912 1000) 
for members outside of the borders of South Africa
Facsimile: +27 10 597 4706    
email: member@medshield.co.za

HIV and AIDS 
Management

LifeSense Disease Management Contact number: 24 Hour Help Line 086 050 6080 (+27 11 912 1000)
for members outside of the borders of South Africa
Facsimile: 086 080 4960    
email: medshield@lifesense.co.za

HIV Medication 
Designated Service 
Provider (DSP)

Pharmacy Direct Contact number: 086 002 7800 (Mon to Fri: 07h30 to 17h00)
Facsimile: 086 611 4000/1/2/3   
email: care@pharmacydirect.co.za

Hospital Authorisations Medscheme Contact number: 086 000 2121 (+27 11 671 2011)
for members outside of the borders of South Africa
email: preauth@medshield.co.za

Hospital Claims Medscheme Contact number: 086 000 2121 (+27 11 671 2011)
for members outside of the borders of South Africa
email: hospitalclaims@medshield.co.za

Oncology Disease 
Management 
Programme (for Cancer 
treatment)

ICON and Medscheme Contact number:  086 000 2121 (+27 11 671 2011)
for members outside of the borders of South Africa
email: oncology@medshield.co.za
Medshield has partnered with the Independent Clinical Oncology Network
(ICON) for the delivery of Oncology services. Go to the ICON  
website: www.cancernet.co.za for a list of ICON oncologists

Optical Services Iso Leso Optics Contact number: 086 000 2120 (+27 10 597 4701)  
for members outside of the borders of South Africa
Facsimile: +27 11 782 5601   
email: member@isoleso.co.za 




