MEDIA RELEASE
MEDSHIELD MEDICAL SCHEME CALLS FOR A COLLABORATIVE APPROACH TO SERVE SOUTH AFRICA DURING
THE NATIONAL COVID-19 PANDEMIC, REASSURING PUBLIC OF ITS COMMITMENT TO ACCESS TO QUALITY
CARE
JOHANNESBURG – Medshield Medical Scheme today confirms its position on the Coronavirus COVID-19 pandemic
and how the Scheme aims to continue offering excellent support to members during this difficult and uncertain
time. As the number of confirmed COVID-19 cases rise every day in South Africa, many people are wondering
whether they’ll get adequate medical attention should they be diagnosed with the virus. Medshield calls for a
collaborative approach in the interest of the entire country and in the interest of the wellness of all South Africans.
Thoneshan Naidoo, Principal Officer of Medshield Medical Scheme confirms the Scheme’s utmost dedication to ensuring
all members and their dependents continue to receive the much-needed quality healthcare amid the COVID-19
pandemic. “At Medshield, our vision is ‘Caring about YOU towards a healthier nation’, and in challenging times like these
it is now more important than ever that we come together to fulfil our vision,” states Naidoo.
“This is not a public sector or private sector issue, this is not a selective crisis, COVID-19 is a national crisis and we all need
to work together as South Africans. We are proud of our President’s and government’s swift action to mitigate the impact
of this crisis. It is true that we are all taking strain economically, but we can always resuscitate a strained economy, but
we can never resuscitate the dead bodies of our people. We are in this together and we need to overcome this crisis
together.”
Those with medical aid are concerned about what their medical schemes would cover them for, and those without any
health insurance are worried that state hospitals may not cope with the pandemic. Medshield confirms that its members
are indeed covered for testing and treatment as a result of the virus. “Medshield is well-placed to weather this storm for
and with our members. We have a solvency ratio of 41% (significantly higher than the mandatory 25% and considerably
higher than most of the competing open schemes) to ensure that we can meet the demands of increased hospitalisation
and heightened burden of care due to COVID-19,” explains Naidoo.
The Scheme remains committed to placing the well-being of its members at the centre of its strategy by paying special
attention to their needs. “Medshield has implemented definitive measures to ensure continuous access to care for our
members even during the nationwide lockdown, whilst protecting our more than 280 employees. We have prepared our
business continuity plans to maintain the high levels of service that our members expect from us,” he continues.
Medshield has been affected by the COVID-19 pandemic and have taken it as a crisis to be dealt with. “South Africans are
resilient. We have a history of always overcoming our challenges, and it is built in our DNA. We will overcome this crisis
now, both as a country but also as a caring South African organisation,” says Naidoo. “Medshield is nimble enough to
embrace the current situation and turn the pandemic into an opportunity to serve our members and our nation. We
remain positive that the measures we have put in place are sure to bring about a positive outcome,” explains Naidoo.
The Scheme outlined some of its immediate interventions to ensure continued access to care for its members and their
holistic well-being, particularly with the onset of the flu season. Naidoo explains: “We are at the onset of the seasonal flu
and with the COVID-19 impact it is more important than ever, especially for high-risk members, to get the flu vaccine,
which is available at Medshield Pharmacy Network providers, Clicks Pharmacies and selected Medshield SmartCare
Clinics.”
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He emphasises that high-risk members are advised in particular to obtain this flu vaccination. These individuals are
defined by the WHO to include the elderly (over 60 years old), and members with compromised immune systems, or
underlying conditions such as cardiovascular disease, respiratory conditions, and diabetes, amongst others.
As more people are tested for the virus, the issue of whether a medical scheme will cover the diagnosis and/or treatment
of COVID-19 becomes a concern. “Medshield has embraced the cover for COVID-19 as a Prescribed Minimum Benefit
(PMB) before it became the norm to cover COVID-19 as a PMB when a diagnosis is positive.” PMBs are predetermined
conditions that a scheme covers under its benefit offering.
“When visiting a healthcare professional, or being tested for the COVID-19 virus, the costs will be paid from your Day-toDay/Savings Limit (depending on your chosen benefit option), whether the diagnosis is positive or negative. If the test is
positive, Medshield will cover the diagnosis, treatment and care costs from the Risk Benefit pool as a PMB, irrespective
of your chosen benefit option – in other words, these costs will not be paid from your current 2020 benefits,” explains
Naidoo.
Apart from Medshield offering its unwavering service to members, the Scheme says it is imperative for all members of
the public to adhere to the rules announced by the President and the standards of the WHO. “The decisive measures
announced by our President best explains the importance of preventative measures such as social distancing and its role
in slowing down the impact of the virus,” says Naidoo. Recognising that South Africa’s healthcare system – both public
and private – has limited capacity, the appropriate utilisation and timing of required healthcare intervention have an
important impact on healthier outcomes. In support of this, Medshield has organised for members to access their current
Doctors via remote consultation (telephonic and video) - without having to consult physically in the Doctor’s rooms.
Naidoo states that technology and embracing the 4th Industrial Revolution (4IR) can play a critical role in ensuring
members are more empowered to take care of their health while lowering barriers to affordable, quality healthcare and
increasing convenience to members. “Medshield SmartCare has in fact paved the way for the adoption of telemedicine
in South Africa. Sustainable partnerships with clinics and pharmacies, allows a member to see a nurse who will conduct
an initial assessment based on the patient needs and if necessary, dial up a GP who does a virtual consultation, and
together they decide on how you should be treated and both give you guidance.” he adds. Since this programme’s launch
in July 2019, it has received very positive feedback, as it is not only convenient, but it puts the trust back into healthcare,
and more recently is a way of accessing a GP during the current COVID-19 lockdown period.
“Timing is crucial. High-risk members who are infected with the virus are likely to require critical healthcare, but through
the preventative and social distancing measures we as South Africans are practising, the timing of their healthcare
intervention could be staggered over a longer timeframe of 3 to 6 months. This allows our healthcare system to better
cope with the demand of the critically ill at the right time, resulting in overall better and healthier outcomes for all,” says
Naidoo. “We need to do what is right and work together as the complete health value chain, not only looking after our
own bit.”
Naidoo points out that the impact of COVID-19 does not only have a health impact, but that due to the social structure
of South Africa it has a significant wider social impact. “People need to also take care for their emotional well-being,
especially in situations where they have to deal with confinement in close proximity. We all need to keep our minds
occupied with positive things, eat healthily, maintain a good exercise regime and get adequate sleep. Not only does this
help to keep our bodies healthy, but it also keeps our minds healthy and focused on the new normal beyond COVID-19,”
he says.
Naidoo is particularly concerned with the high rate of gender-based violence and stresses that emotional well-being must
not be neglected at this time. “We need to follow an integrated approach to total well-being to curb the alarmingly rising
incidents of gender-based violence during this time of confinement,” he warms.
With a history that dates back over 51 years, the Scheme is driven by its mission to provide access to affordable highquality healthcare through partnerships at very competitive prices in comparison to the market. Medshield confirmed its
position as a transparent and sensible supporter of national initiatives to provide greater access to quality healthcare for
all South Africans especially during this pandemic.

“We have great trust and confidence in South Africa’s experienced healthcare professionals, and they have our full
support during this challenging period. We will continuously monitor the COVID-19 situation and communicate as
regularly as possible to ensure our members have continued access to affordable quality healthcare,” concludes Naidoo.
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Medshield is a healthcare fund where all members contribute towards the fund on a monthly basis to cater for
medical cover should the need arise.
Medshield has been in operation since 1968, making us one of the most experienced, most knowledgeable and most
reliable medical schemes in South Africa. Our extensive experience in the healthcare sector guides our understanding
of our members’ needs. Today, the Scheme is one of the largest and most credible in the country. Our excellent cover
and benefits combined with the best quality systems and services have resulted in our exceptional size and strength.
Each of our options offers affordably priced benefits. We continuously review and improve the range of benefits, in
each option, to bring you what you really need – access to quality care...
Medshield has a history that dates back more than five decades. We’re one of the most trusted medical aid schemes
in the country, proving our stability, support and professionalism over the years. Our current membership profile
covers more than 160 000 people who continue to place their trust in us to provide them with the best medical cover
and service. Our impeccable reputation of prompt payments to hospitals, doctors, pharmacies and other medical
caregivers guarantees approval from service providers when you present your Medshield membership card.
Our extensive partner networks place us in the perfect position to offer exceptional competitive rates to our
members.
Medshield is well represented throughout all nine provinces and provide seamless access to service providers in your
area. Our geographical spread provides convenience if it becomes necessary for you to have a personal discussion
with one of our experienced consultants. We also have a streamlined online claim submission system and immediate
contact centre assistance, making it easier to manage your membership and claims from the convenience of your
home or office.
Our extensive range of additional benefits and services is another distinguishing factor. Our benefits and services
have been designed to give members additional support when they need it most, for instance in an emergency or
when suffering from a chronic or life-threatening condition.
When compared with other medical schemes, our trustworthiness, impeccable history and exceptional service
offering guarantees that we come out tops!
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THONESHAN NAIDOO’s background has had a major impact on his diverse skill set.
He had the opportunity to expand his knowledge and leadership skills from across a number of environments.
He was born in KwaZulu-Natal, but went to study in Cape Town, at the University of Cape Town (UCT), and graduated
from UCT with a master’s in electrical engineering.
He specialised in CT Scans for industrial purposes, which marked a pivotal starting point.
Thereafter, armed with a deep technical knowledge of engineering coupled with the necessary theoretical
understanding, he went into industry, starting off at Sasol in the petrochemical industry and soon realised there was
a big demand for business-related skills.
Enhancing his business skills, he completed an MBA after which he spent a number of years in the banking sector and
in strategic consulting roles ABSA.
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From banking he made the transition to healthcare, joining Discovery Health in 2012 and performing a strategic role
reporting to the former CEO, Dr Jonathan Broomberg.
He took the leadership role as Principal Officer at Medshield in October 2018 and embraced the opportunity to create
his own legacy.
“We exist as a not-for-profit entity, and we are constituted for our members, to financially protect them and guide them
during their healthcare events,” is the approach that Thoneshan Naidoo has in living his role as Principal Officer of
Medshield Medical Scheme.
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Benefits and Contribution amendments are subject to CMS approval.
Issued by Stone on behalf of Medshield Medical Scheme.
For media enquiries or interview requests, please contact Willem Eksteen, CEO of Stone or a media liaison member
of the Stone team on media@stoneconsult.net / 011 447 0168
Alternatively, contact Lilane Swanepoel at Medshield on 010 597 4982 / lilanes@medshield.co.za

