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28 April 2020 

 

Dear valued Broker 

 

MEDSHIELD’S VALUE PROPOSITION TO SUPPORT COVID-19  

As predicted COVID-19 is having a negative impact on global financial markets, and South Africa’s economy is no 
different. After gaining insights, tracking, monitoring and analysing international trends against the South African 
environment on the pandemic, the likelihood of the situation continuing and even worsening remains high. 
Understandably, this situation has an impact on each and every one of our pockets, but in this early stage of COVID-
19 it is now more important than ever that members remain calm and continue to stay the course on their 
healthcare journey. 

Healthcare is a complex industry with conditions that are unpredictable, and with the approaching Influenza season 
(which by nature is a high claiming season), and the current uncertainties, the Scheme already reviewed the 2020 
claims budget to cater for an increase in number of hospital claims and ICU cases which may result from COVID-19. 
Current claims experience of COVID-19 patients who have been hospitalised run into in excess of R150 000 per case 
- which is the equivalent of 75 non-claiming members’ monthly contributions. 

Whilst we welcome industry dialogue and collaboration efforts to find new and innovative ways to care for South 
Africans, and alleviate financial pressures during these unchartered times, it remains our responsibility to ensure 
that we continue being a viable, sustainable entity with the means of providing access to care for our members and 
covering the associated costs.  

It is important for our members to know that as a self-administered not-for-profit entity, which is guided by 
legislation, the Scheme’s primary source of funding is from members’ contributions, which are then used to pay for 
their healthcare claims. If the Scheme accorded contribution holidays, the Scheme’s financial reserves would be 
depleted in less than six months, and the Scheme and its members would be in an untenable situation. In this 
scenario, thousands of members who are admitted to private hospitals, and rely on the Scheme to settle their large 
healthcare claims, would realise that the Scheme would be unable to pay for their treatment in their greatest hour 
of need – therefore possibly leaving members with large financial debts in their personal capacity. As a responsible 
organisation that is constituted to ensure the healthcare needs of our members this would be unfathomable, totally 
against our purpose and possibly unlawful.  

 

 

 



 

 
From a regulatory perspective, The Medical Schemes Act states that “A medical scheme shall not cancel or suspend 
a member’s membership or that of any of his or her dependents, except on the grounds of – (a) Failure to pay, within 
the time allowed in the medical scheme’s rules, the membership fees required in such rules”;  whilst Medshield’s 
Scheme Rules indicate “the liability of a member to the Scheme is limited to the amount of his/her unpaid 
contributions together with any sum disbursed by the Scheme on his/her behalf or on behalf of his/her dependants 
that has not been repaid to the Scheme.” Again, if we consider the economic projections for 2020, it is our view that 
a ‘contribution holiday’ may just delay the current financial difficulties, and result in an insurmountable financial 
burden at a later stage - the good intentions to alleviate immediate financial pressure might then result in a 
catastrophic situation for our members. 
 
Thus within the ambit of the law, the following considerations are being extended by the Scheme: 
  

 Members with savings balances carried over from 2019 and beyond may utilise their Savings to subsidise their 
contributions (subject to CMS approval, and on a case-by-case basis).  

 We have extended the deadline for submission of proof of studying for beneficiaries over 21, to 30 June 2020. 
 The registration process for new-borns have been amended to accommodate our members. The Scheme will 

accept the hospital notification of a birth when submitting the beneficiary registration form (MEM02(A) and 
will allow up to 60 days for the member to provide the birth certificate. 

These are extra-ordinary times and as a South African organisation, we are humbled by the enormous effort by the 
private and public sector to unlock value-added solutions to clients. We believe that ensuring access to care is critical 
during this period, and have thus implemented the following value-added solutions:  

 Telemedicine Provider Consultations   
 SmartCare Consultation with Virtual GP consultation   
 FREE SmartCare WhatsApp Doc  
 Chronic Medicine delivery to members 

To alleviate financial pressure and assist our members with access to basic needs, we have unlocked the benefits 
below through our Loyalty Programme partners. These are available to all Medshield members, post registration on 
the loyalty programme at www.justrewards.co.za* 

 *FREE Shoprite & Checkers grocery discounts  
 *FREE Stress &Trauma Counselling  
 *FREE Legal Advise 

We encourage our members and partners to remain informed and protected. We are continuously monitoring the 
situation, and by using the insights of reputable sources and informed partners, we will communicate possible 
additional benefits in due course. We have also compiled a COVID-19 Information Toolkit and Frequently Asked 
Questions that is available on our website at https://medshield.co.za/coronavirus-covid-19-information/  for 
your convenience.  

Kind regards 

Thoneshan Naidoo 
Principal Officer | Medshield Medical Scheme 


