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24 March 2020 

 
Dear Member 

 
COVID-19 – MEDSHIELD ENSURES RESPONSIBLE ACCESS TO CARE 

As the facts and situation around COVID-19 (Coronavirus) continue to evolve, and in accordance with President Cyril 
Ramaphosa’s address on Monday, 23 March 2020, Medshield Medical Scheme would like to reassure members of 
our commitment to provide access to care.  

These are trying times for all of us locally, regionally and globally, and as a trusted self-administered medical scheme, 
Medshield provides essential services on a daily basis to our members/patients, clients and doctors and hospitals 
and is therefore exempted by the restrictions imposed by the President during the 21 days of national lockdown.  

As South Africans it is up to us to overcome this pandemic, and we can do this by being informed, acting together, 
acting now and acting decisively. Although this is unprecedented waters, our priority is to ensure that you stay 
healthy and have the required access to healthcare when you need it most. 

How will Medshield cover COVID-19? 
 
When visiting a healthcare professional, or being tested for the COVID-19 virus, the costs will be paid from your Day-
to-Day/Savings Limit (depending on your chosen benefit option), whether the diagnosis is positive or negative. If the 
test is positive Medshield Medical Scheme will pay for the test from the Risk Benefit but the account and test results 
should be emailed to member@medshield.co.za as soon as possible. The treatment prescribed will continue paying 
from your current benefits until your condition is diagnosed as a Prescribed Minimum Benefit (PMB) condition (click 
here for more information on PMB conditions https://www.medicalschemes.com/medical_schemes_pmb/). Once 
your condition is diagnosed as a PMB, the Scheme will cover the diagnosis, treatment and care costs as per the 
Scheme Rules from the Risk Benefit for this condition (as a PMB), irrespective of your chosen benefit option -  in 
other words, these costs will not be paid from your current 2020 benefits. 

Who is most at risk? 
 
Members who are most at risk include the elderly i.e. over 60 years old, and members with compromised immune 
systems, or underlying condition(s) such as cardiovascular disease, respiratory conditions and Diabetes, amongst 
others. 

Preventative Benefits: Medshield Wellness Benefit and SmartCare Network 
 
Whilst non-chronic members may be the least impacted, anyone can in fact still be silent carriers of the virus and 
affect the elderly and ill detrimentally. This is why we all need to be practising preventative measures by using our 
available Medshield benefits to stay healthy.  

  



 

 

 

The Medshield Wellness Benefit and the SmartCare Benefit is available to all members. 

A. The Medshield Flu Vaccination 
We are at the onset of the flu season and with the COVID-19 impact it is more important than ever, especially 
for high-risk members, to get the flu vaccine which is available on Medshield’s Wellness Benefit for adults 
older than 18 years, up to a maximum of R95. The flu vaccination is available at Medshield Pharmacy Network 
providers, Clicks Pharmacies and selected SmartCare Clinics. The list of these providers are available on the 
Scheme website at https://medshield.co.za/medshield-networks/. Members should rather use the 
aforementioned providers for the flu vaccination to minimise out-of-pocket expenses since Family 
Practitioners (FP) consultation fees are paid from available Day-to-Day/Savings benefits and does not form 
part of the Wellness Benefit. 

B. The Pneumococcal Vaccine 
High-risk members (seniors over 60 years of age, members with heart conditions, lung conditions, chronic 
renal disease, Diabetes and immuno-compromised patients (e.g. Organ Transplants, HIV, Cancer) are advised 
to obtain this vaccine. The pneumococcal vaccine is also available on Medshield’s Wellness Benefit (this 
benefit is not available to MediPhila members). 

 
Social Distancing Benefit - Remote Consultations (Telephonic and Video) with current Healthcare 
Professionals  

The decisive measures announced by our President (which is also mimicked in many other countries) best explains 
the importance of preventative measures such as social distancing and its role in slowing down the impact of the 
virus. Our healthcare system, both public and private, has limited and precious capacity i.e. there is a limited number 
of doctors, nurses, ICU hospital beds, ventilators, etc. The appropriate utilisation and timing of required healthcare 
intervention has an important impact on healthier outcomes for our members. Below is a graphical illustration of 
the two scenarios that we are currently facing:  

 

 

 

 



 

 

 

Scenario A: Do nothing Scenario B: Implement Preventative Measures 
At the current point of outbreak - if we did absolutely 
nothing and let the infection continue unabated, the 
number of high-risk patients requiring healthcare 
interventions would peak at the same time (possibly 
in a month’s time). That means that our healthcare 
system (e.g. ICU hospital beds) would be 
overburdened, resulting in many critical-ill patients 
not being able to be receive the necessary healthcare, 
and thereby exposing those patients to a higher 
mortality risk. From an access to care perspective, we 
simply cannot stick our heads in the sand and hope for 
the best. 
 

Arising from Presidents Ramaphosa’s decisive actions 
and the preventative measures we are employing at 
Medshield, we are in essence creating access to care. 
Social distancing, utilising the Medshield preventative 
benefits and focussing on increased hygiene are 
aimed at slowing the rate of infection. This means that 
the same high-risk patients in Scenario A will still be 
infected and require critical healthcare, but their 
timing of healthcare intervention would be staggered 
over a longer timeframe of 3 to 6 months. Our 
healthcare system will then be able to meet the 
demand of the critically ill at the right time, resulting 
in overall better and healthier outcomes for all our 
members.  

 

To enable safe consultation with your Family Practitioner, Medshield will allow members access to their current 
Doctors via remote consultation (telephonic and video) - without having to consult physically in the Doctor’s rooms. 
The benefit will pay from the member’s available Day-to-Day or Savings Limit, depending on the member’s chosen 
benefit option. All members may use this benefit, except members on the MediCore benefit option since this benefit 
option does not include a Day-to-Day or Savings benefit.  

The benefit is available to members from 23 March 2020 to 30 April 2020, and is sure to assist vulnerable and high-
risk members. We will continuously monitor the COVID-19 situation and communicate possible other benefits to 
ensure you have continued access to healthcare. 

It is prudent to note that this benefit is only applicable to members and healthcare professionals who have an existing 
relationship and the normal Scheme Rules will apply e.g. FP nomination and FP to Specialist referral as per the chosen 
benefit option. Healthcare professionals that may be consulted via the Social Distancing Benefit includes General 
Practitioners (Family Practitioners); Gynaecologists; Specialist Physicians; Cardiologists; Paediatricians; and 
Oncologists. 

As part of social distancing, we urge members booked for elective procedures at hospitals to engage with their 
healthcare professionals as to the possible risks of elective procedures during this COVID-19 pandemic - they are 
best placed to advise you on the continued viability of this decision. Additionally, we remind all Medshield members 
of the Medicine Courier services available on their specific benefit options, which will deliver medication to your 
home or a specified address. Once again, details of the providers of these services are available per benefit option 
on the Medshield website at https://medshield.co.za/medshield-networks/. 
 
Credible Information vs Fake News 

Unfortunately, unreliable and unsubstantiated information is increasingly available across social media platforms 
and other channels. It is crucial that members keep informed of the latest news and information regarding the virus, 
but we strongly recommend ensuring that it is from credible resources such as the World Health Organisation (WHO), 
the National Institute of Communicable Diseases (NCID), and the Department of Health (DoH). Medshield has 
published information on our website, which is based on these resources and is available at www.medshield.co.za.   

  



 

Servicing our members and online tools for self-service 

Although the country is in lockdown, your health remains our priority; over the next couple of weeks Medshield will 
be implementing interventions to ensure the health and safety of our staff, members and partners. Our Contact 
Centre will remain operational throughout this time and we will continue to ensure that our service levels are 
maintained, as far as possible, during these uncertain times. To protect our employees, all Medshield Walk-in Centres 
will be closed during this period. We urge members to register on the website and download either the Medshield 
IOS or Android app. Once logged in, these channels provide a host of member specific information at the push of a 
button. 

 Log on to our website www.medshield.co.za to register; and/or 
 Download the Medshield Apple IOS or Android app from the relevant app store 

I believe the access to care for our members, and the interventions we as a nation are undertaking will provide us 
with the means to see the other side of this challenge. Remember to wash your hands frequently, sneeze and cough 
into the inside of your elbow and keep a good social distance!  

Kind regards 

 

Thoneshan Naidoo 
Principal Officer | Medshield Medical Scheme 



 

Medshield Contact Centre
Contact number: 086 000 2120 (+27 10  597 4701)

for members outside the borders of South Africa.
Facsimile: +27 10 597 4706

email: member@medshield.co.za
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